ODEPTA (MPEAJI0XXEHUE)

HA 3AKJTFOMEHUE AOTOBOPA

OKA3AHUS YCAYT NO TEXHUYECKOM NOAAEPXKKE
NMPOrPAMMHOIO NPOAYKTA «[MOMOLLHUK APBUTPAXXHOTIO
YMNMPABJIAOLWLETO»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro kKogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmnm [OOKYMEHT €BNgeTcs
ohmumanbHbiMM npepnoxeHneMm (manee - odepton) ObuwectBa ¢
OrpaHUYeHHOM OTBETCTBEHHOCTbIO «[MOMOLLHMK apbuTpakHoro
ynpasnsatouiero» (000 «[MAY»), 3akntoumnTb [JOroBop okasaHusa ycayr no
TEXHUYECKOM NOoALEepXKKe nporpaMMHoro npogykta  «[oMOLWHKK
apbuTpaxkHoro ynpaenawouwero» (manee — J[loroBop) Ha YCIOBUSX,
NPeAyCMOTPEHHbIX HACTOALLLEN OthepTON.

1.2. MonHbiM 1 6€e30roBOPOYHBIM aKLENTOM odepTbl ABNSETCA onnaTa
ycnyr. B cootBeTcTBUM cO cTaTbaMu 434, 438 paxkgaHCKoro kogekca PO
C MoMeHTa akuenta odepTbl [LoroBop CUYMTAeTCA 3aK/YEeHHbIM B
NMMCbMeHHOW opMe Ha ycnoBuaAxX HacToawen odepTbl U a9BNSeTCH
pPaBHO3HA4YHbIM  OOroBopy, MoANMCAaHHOMY OBYMSI CTOPOHaMM Ha
byma)kHOM HocuTene.

1.3. 3aKa3umk He [O/MKEeH orJiadumBaTb YCAyru, €civ He corjaceH cC
ycnouamm  odepTbl. Onnata ycnyr cumtaetca 6e30roBOpPOYHbLIM
cornacmeM 3akasumka co BCEMU YCIIOBUSMU OhepThl.

1.4.Mpn odopMneHnn 3akasa Ha cauTe MWcnonHuTens 3akasuuk
OOMNONHUTENbHO  MNOATBEPXOAAeT CBOe corjflacme C  YCrI0oBUSAMMU,
YCTAHOB/EHHbIMW HaCcTosLWeN ohepTon, NyTEM NPOCTABNEHNUS OTMETKN B
rpade «4 cornawaroch ¢ ycnosusamm nybnmyHon oepTtbi».

2. OCHOBHbIE MNOHATUA, NTPUMEHAEMbDIE B ODEPTE

2.1. UcnonHutenb — O6WECTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbLIO
«MoMowHNK apbutpaxkHoro ynpaensatouiero» (000 «[MAY»).

2.2. 3aKa3uuK — N1Lo, coBepLluMBLIee NepevncrieHne geHexXXHblX CpencTs
B L,ensax onsaTtbl YCNyr, oKasbiBaeMbIx no [Jorosopy.

2.3. MporpaMMHbIn NPOAYKT «MoMOLWHUK ap6uTpakHoro
ynpasnawwero» (ganee — nporpamMmma, nporpammHbii npogykT, MM) -
nporpamMma gng 3BM, npegHasHadeHHas Oona  apbuTpaxkHbIx
YNPaBASAKOWNMX, UX TMOMOWHMKOB W KOMMAHUM, OCYLLECTBASOLWMX
conpoBoOXaeHue npouenyp 6aHKPOTCTBA, MCKAOUMTENbHOE MpaBO Ha



KOTOPYI nNpuHagnexmTt WCNonHuUTeNnt, M B OTHOWEHUM KOTOPOU
3aKstovaeTcs [lorosop.

2.4. KoMnneKraums nporpaMMHOro npopykra — Habop napametpos [0,
onpenensowmx coctaB U obbemM BO3MOXKHOCTEN MO MCMOSb30BAHUIO
nporpaMMHOro npogykta. Komnnekrauma BkatovaeT B ceba crnenyowmm
Habop napametpos [l pepakuusa, KOAMYECTBO paboumx MecT,
KOIMYECTBO apbUTPaXKHbIX YyNPaBASOLWMX, KONMYECTBO OO/MKHUKOB.
2.4.1. Pepakumua — napametp [, onpepenaowmmn BO3MOXKHOCTU
nporpaMMHoOro npoaykta. BoamoxHble BapuaHTbl pegakunm MI: JlanT,
[NMpodeccmoHan, lpogeccmoHan Ha O4HOro AO/MKHMKA, Ynpasnstowas
komnaHug, MAY Ha nonropa, MAY Ha roa. CoctaB BO3MOXHOCTEN KaXKaomn
M3 NEePEYUCNEHHbIX pedaKumn U UX OTINUYNS MOXKHO MOCMOTPETb B CETU

NHTepHeT no cnepyrouemy agpecy
https://russianit.ru/products/pau/price/.
2.4.2. KonuuectBo pabounx mect — napametp [I1, onpenenstowmm

A0MYyCTMMOE KOJIMYECTBO KOMIMbIOTEPOB, HA KOTOPbIX MOXHO YCTAHOBUTb U
ncnonb3oBaTb nporpamMmy. B cnyyae yctaHoBkum [11 Ha cepBep c
TEePMUHANIbHBIM  JOCTYNOM paboynMM MeCcTOM CUMTAETCS KOUYEeCTBO
9K3eMMNNAPOB NpPorpaMMm, KOTopble MOXHO OOHOBPEMEHHO UCMNOSb30BaTb
Ha TePMUHaNIbHOM CepBepe.

2.4.3. KonuuectBo apbutparkHbix ynpasnawwmux — napametp [0,
onpeaensaowmnn AonycTMMoe KOMMYeCcTBO apbuUTparkHbIX YNPaBASOLWLNX,
OAHHble KOTOPbIX MOXHO MCMO1b30BaTb B Mporpamme.

2.4.4. KonuuectBo posmxHUKOB - napameTp [I, onpepenstowmm
O0MYyCTMMOE KONMMYECTBO [LOJI)KHMKOB, B OTHOLWEHMM KOTOPbIX MOXHO
co3paTtb npoueaypbl baHKpOTCTBA B NpOrpamMmMme.

2.5. Bepcua nporpamMMHoro npoaykra «[MoMOWHUK apbutparkHoro
ynpasnswouwero» - [l ¢ onpepeneHHbIM Habopom (yHKUMOHANbHbBIX
BO3MOXHOCTEN, AaTbl BbIXOAA BEPCUMMA YKasaHbl B CeTM VIHTepHeT no
cnepywoweMmy agpecy https://russianit.ru/products/pau/version/.

2.6. HoBas BepcuA nporpaMmMHoOro npoaykKra «MoMOLWHUK
apb6urtpa>kHoro ynpasnswuwiero» - sepcusa [, KoTopas BbiNylieHa B
TeYeHMe CpoKa OKasaHua ycayr no TexHuveckon nogaepxke [ no
Lorosopy.

2.7. Tekywaa Bepcuss nporpaMmMmHoro npoaykra «[MOMOWHUK
ap6utpakHoro ynpasnswuwero» - sepcus NN ¢ camon no3gHen OaTou
BbIXO4a B TEKYLLMN MOMEHT BPEMEHM.

2.8. MepeHoc pabouero Mecta — yCTaHOBKA Ha OpyroM MepcoHasibHOM
KOMMNbIOTEPE WM TEPMUHANIbBHOM CepBepe MNpPOrpaMMHOro MpoayKTa,
KOTOpPbIA paHee yxe Obll yCTaHOBNEH M aKTMBMPOBaH. B pesynbraTte
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OAHHOro gencrTeusa paboyee MeCcTo Ha KOMMboTepe, Ha KOoTopoMm [ 6bin
YCTAHOBNEH N aKTUBUPOBAH [0 NepeHoca, byoeT AeakTMBMPOBAHO, TO €CTb
mcrionb3osatb [ MO Ha3Ha4YeHMO Ha 3TOM KOMMbKTEpPE CTaHeT
HEBO3MOXHO. B cnyvae peakTuBaumm pabouero MecTta, KOTOpoe
MCNONb30BasIOCb Ha TEPMMHANIbHOM CepBepe, NPOM30MOET YMEHbLUEHME
KONMMYeCcTBa 3K3EMMNAPOB MPOrpamMMm, KOTOpPble MOXHO OLHOBPEMEHHO
MCNOJIb30BaTb Ha 3TOM TEPMUMHASILHOM CepBepe.

2.9. BnokupoBka pabouero mMecta - YacTUYHO BbINOSIHEHHbIA MEPEHOC
pabouero MecTa, a UMEHHO OCYLLLECTBIIEHME AeaKTMBaummn paboyvero mecta
6e3 panbHeuwen ero yCTaHOBKM Ha OpyroM KomnbkoTepe. B cnyvae
aeakTuMBauum  paboyero MecTa, KOTOpPO€  MCMOJSIb30BasloCb  Ha
TEPMMHANBLHOM  cepBepe, MNPOU3ONAET YMEHblUeHMe KOnuyecTBa
3K3eMMNAapoB NporpamMmmMm, KOTopble MOXHO OAHOBPEMEHHO UCNOJSIb30BaTb
Ha 3TOM TEPMUHAIbHOM CepBepe.

2.10. 3ameHa pabouero Mecta — OMOKMpPOBKA MNM nepeHoc pabouyero
MeCTa, OCyW,eCTBNseMble Ha OCHOBaHWM [oroBopa OKasaHua yCnyr no
3amMeHe paboyero mecTa.

2.11.3aKa3 - COBOKYMHOCTb AEWNCTBMN, HaMpPaBfIEHHbIX Ha 3aKJIloYeHune
Horosopa. CocTaB ”“ nMOPSOOK OCYWECTBAEHUA TaKuUX OeUCTBUM
YCTaHOBJIEHbI pa3nesioM 4 oepTol.

2.12. Caut UcnonHutens - https://rsit.ru/.

2.13. UHble cauTtbl UcnonHutensa - https://russianit.ru, https://pausoft.ru.
2.14. JInuHbIK KabuHeT — NMHOPMALIMOHHbBIV pasgen canTa MicnonHutens,
NpeaoCcTaBnsloWmMn gOCTYN K AaHHbIM 0 KomnnekTauuu MM, B OTHOWEHNK
KOTOPOro 3akntovaeTtcsa [1oroBop, M 0 CpoKax oKkasaHuUs yCnyr, onfayvyeHHbIX
B OTHOLWEeHUn gaHHoro M.

2.15.Homep poroBopa — HOMep, KOTOPbIM MNpuUCBaMBaeTCa O0roBopYy,
3aKJIIOYEHHOMY Ha OCHOBaHMM aKuUenTa HacTosLen oepTbl, COBMagaeT C
HOMEPOM  JIMUEH3MOHHOrO0  [OroBopa, Ha OCHOBaHUMM  KOTOPOro
NpenocTaB/ieHO NpPaBO Ha WCMOJIb30BaHME MNPOrpPamMMHOro npoayKra
«[TOMOLWHMK apbuUTpPaXKHOro ynpaBNSAOLWEro» B OTHOLWEHUMW KOTOPOro
3aKstovaeTcs [lorosop.

2.16. AneKTPOHHaA NouTa, NpUBSA3aHHAasA K JIMMHOMY KabuHeTy — agpec
3/IEKTPOHHOM MNOYTbl, HA OCHOBAHMW KOTOPOro 6bin CO34aH JINYHbIN
KabuHeT, NMbo agpec 3NMEeKTPOHHOM MOYTbl, YKa3aHHbIA B pe3ynbrate
npoBeneHns Npouenypbl USMEHEHUS 3NEKTPOHHOM MOYTbI, NPUBA3AHHOM K
IMYHOMY KabUMHeTY.

2.17.Mpouenypa U3MEHEHUA 3NIEKTPOHHOM MOYTbl, NPUBA3AHHOMN K
JINMHOMY KabuHeTy =~ COBOKYMHOCTb [OEWUCTBUM N0 W3MEHEHUI
3/IEKTPOHHOM TMOYTbl, MPUBA3AHHOMW K JNIMYHOMY KabuMHETy, a WMMEHHO
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HanpasneHne B agpec NcnonHMTens COOTBETCTBYHOLWLENO YBEAOMNEHUS C
3/IEKTPOHHOM MNOYTbl, MNPUBA3AHHOM K JINYHOMY KabuHeTy, nnbo
HanpaBNeHNWe C HOBOW 3/1EKTPOHHOM MOYTbl CKAHMPOBAHHOW KOMUU
yBEAOMJIEHUSA C MOAMUCBID U MeyaTbio (MpWU HanM4yMmn) Nuua, KOTOPOMy
NPUHaONEeXuT NpaBo ncnonb3osanma MM, ykazaHHOro B IMYHOM KabuHeTe.
NMcnonHutenb BnpaBe noTpeboBaTb MNpefocTaBfieHns ByMarkKHOro
yBeOOM/IEHNA C MOAMNMUCbIO, 3aBEPEHHON HOTapuasbHO, M nedatbio (Npu
HanuuMn) nuua, KOTOPOMY MPMHAONEXUT npaBo ucnonb3oBaHusa [0,
yKasaHHOro B JIMYHOM KabuHeTe, OO0 NpenoCTaB/IeHUs YKa3aHHOro
yBeOOMNEHNSA 3NIEKTPOHHAA NoYTa, NPUBA3aHHasA K IMYHOMY KabuHeTy, He
byneT noanexaTb U3MEHEHMIO.

2.18. Mo6unbHbIN TenegoH, NPUBA3aHHbIN K JINMHOMY KabuHeTy -
HOMep MobunbHOro TenedoHa, YKasaHHbIM MNpPYM CO34AHUU JIUYHOTO
KabnHeTa nmbo HoMep MobunbHoro TenedoHa, yKasaHHbIN B pesysbrate
npoBedeHMs  npouenypbl  M3MeHeHuss  mobunbHOro  TenedoHa,
NPMBSA3AHHOIO K IMMHOMY KabuHeTYy.

2.19. Npouenypa nuaMeHeHUa MobunbHoro TenecgoHa, NPUBA3AHHOIO K
NINYHOMY KabuHeTy - COBOKYMHOCTb [OEWUCTBUM N0 W3MEHEHUD
MobunbHoro TenedoHa, NPMBA3AHHOIO K JIMYHOMY KabuHeTy, a MMEHHO
HanpasneHne B agpec NcnonHMTens COOTBETCTBYHOLWErO YBEAOMNEHUS C
3NEKTPOHHOW NOYTbl, NPUBA3AHHOW K IMYHOMY KabMHeTYy.

3. NMPEOAMET AIOFOBOPA

3.1. Mo dorosopy WcnonHutenb nNpuHUMaeT Ha ceba 06a3aTenbCcTBo
OKasaTb YCNyrn rno TEXHUYECKOM MNOAOEPXKKE MPOrpaMMHOro npoaykrta
«[TOMOLWHMK apbuTpakHOro ynpasndawouiero», a 3akasuumk o0b6a3yeTtcs
onnatutb ycnyrm VICnonHUTens, Haycnosusx, MNpeayCMOTPEHHbIX
othepTon.

3.2. Cpok okasaHua ycnyr no [orosopy coctaengeTt 12 mecqaueB. Cpok
NCUMNCNAETCA C AaTbl MOCTYM/IEHMS HA pPacyeTHbIM cyeT McnonHutens
OEHEXHbIX CPefcTB, NepPeUYnCIeHHbIX B CYET OnnaThbl YCAyr, OKasblBAEMbIX
no [orosopy. B cnydae, ecnu Ha MOMEHT oniaTbl YCNyr He UCTEK CPOK
OKasaHua yCnyr no TEXHUYECKOM MNoadep)KKe MporpaMMHOro npogykra
«[TOMOLLHMK apbuTpaKHOro ynpaBAalOWEro» no paHee 3aKYeHHOMY
A0roBopy, TO CPOK no [loroBopy HauMHAEeT TeYb C MOMEeHTa OKOHYaHMS
CpoKa AeNCTBUS paHee 3aKIF0YEHHOro Jorosopa.

3.3. HekoTopble ycnyrn MoryT 6biTb OKasaHbl TOMbKO B Cry4yae, eCcnu
BEpPCUS NPOrpamMHOro NpoayKTa, B OTHOLIEHMN KOTOPOW OKa3blBaTCH
ycnyru no Lorosopy, ABnseTcsa Tekyuwen. Ecnm ycnyru He Bbinm oKasaHbl,
BBMAY TOr0 YTO BEpPCUs NPOrpaMMHOro NpoayKTa He SBNSeTCa TeKyleun



Bepcuen MM, 3akasunk He BNpaBe NMPOCUTb BO3BpaTa YMnja4vyeHHbIX MO
[loroBopy oeHexHbIX CPencTB.

3.4. loroBop He MOXeT bObITb 3aK/tO4YEH B OTHOLWEHMN MPOrPaMMHOro
npoaykKTa «[TOMOLHMK apbuTpaXKHOro ynpaBnsawowero» B pegakunm «MNAY
Ha nonaroga», «[MAY Ha rog», a TakXe B Clyyae, ecnum [LOCTynHas
ans ncnonb3oBaHunsa sepcus MMM He aBNseTcs TeKyLWen Man npenblayLen
Bepcuen M1,

4. NOPAOOK OOOPMJIEHNA 3AKA3A

4.1. 3akas MoxeT bbITb ochopMneH cnenyowmmm cnocobamm:

4.1.1. Mo Tenedony 8 (3412) 57-04-02 exxeaHEBHO C NoHeAeNbHMKA
N0 MNATHULY BKJIKOYUTENbHO, €C/IN OHU He SBAAKTCS BbIXOOHbIMU WNU
HepabouMmMM NpasgHUYHbIMK OHAMKU B COOTBETCTBMKU C¢ DepepanbHbIMU
3akoHamu n lNMoctaHoBneHmnamu MNpaBuTtenbctBa Poccumnckom Gepepaumn,
B cybboTry mn BockpeceHbe, ecnu @epepanbHbIMM 3aKOHaMU U
MNocTtaHoBneHuamn [paButenoctBa Poccunckon dDepepaumm  OHU
ob6bsaBNeHbl paboummm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. o aneKkTpoHHOM nouTe info@russianit.ru.
4.1.3. [lyTeM 3anofHeHUs 31eKTPOHHOM (HOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. Tpn opopMneHmn 3akasa B NoOpsgKe, YCTAHOBNEHHOM MYyHKTaMWU
4.1.1., 4.1.2. odepTbl, HeobxooMMO yKasaTb HOMep [OOroBopa, Ha
OCHOBaHMK KOTOPOro npeaocTaBneHo npaBo wucnosb3oBaHua [, B
OTHOLWLEHWM KOTOPOro 3akKtovaeTca [Jorosop.

5. OMNATAYCHOYIF

5.1. UcnonHutenb B TeueHne 1 (ogHoro) pabouero gHA C MOMEHTa
nosydeHusa 3akasa, opopMiieHHoro B cooreetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPaBASEeT Ha 3NEKTPOHHYK MOYUTY, NPMBA3AHHYK K JIMYHOMY
KabuHeTy, cueT Ha onnaTty. B cnyvae ohopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BO3MOXHOCTb CQOPMUPOBATHL CUHET Ha OMaTy NOSIBUTCS
nocrne OKOH4YaHMa OodOpPMNEHMA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NEKTPOHHble cnocobbl onsiaTbl. 3aKasuMK MOXeT OMnnaTUTb CTOUMMOCTb
ycnyr nwobbiM M3 npensioXeHHbiXx crnocoboB. CToumMocTb  ycnyr
yCTaHaB/IMBAETCA HAa OCHOBAHWUM OENCTBYHOLLEr0O B MOMEHT O0hOPMIIEHUS
3aKasa npencKypaHTa LeH, pa3MeL,eHHoro B cet MHTepHeT no agpecy:
http://russianit.ru/products/pau/price/. CueT MOXHO ONAaTUTb B TEYEHME
5 (nATK) AHEen c MOMEHTa ero BbICTABNEHMUS, 3a UCK/IIOYEHMEM Clly4Yaes,
Korga cyeT Obin BbICTAB/IEH B aKLLMOHHbBIN NEPUOA, B C/lydae BbiCTaBEHUS
cyeTa B aKUMOHHbIA MEpuod CYeT MOXHO OMnfaTUTb A0 KOHLA CpoKa
OencTema akumm. Mo mcteyeHUM yKasaHHbIX CPOKOB CYET Ha onnaty
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nepectaeT [[encTBOBaTb WM Oasa 3aknwdeHmsa [oroBopa Heobxogmmo
0o(hOopMUTb HOBbIN 3aKas, 3a UCKKYEHNEM ClyYad, Korga MicnonHuTens no
CBOEMY YCMOTPEHUIO Mpu3HaeT onjaTty no TakoMy CYyeTy akuenToMm
othepTbl. B cnyvae, ecnu B nepuog, AENCTBUA cYeTa HACTYyNUAM yCnoBus,
Npu KOTOpbIX [JOroBOp HE MOXET ObiTb 3aK/toueH, yKasaHHble B N. 3.4
ohepTbl, CYET NpPEeKpaLLaeT CBOE AENCTBME, U OnslaTa NO TAKOMY CUETY He
NPUHMMaeTCA.

5.2. CTtommocTb ycnyr ykasbiBaeTca B pybnax Poccuimnckon depepaumn,
HOC He obnaraeTcs.

5.3. TlNpu odhopMfneHnMn 3aKkasa Ha canmTe MOXeT ObiTb BblibpaH OaAnH K3
cnepyrouwmx cnocobos onnatbl:

« 6e3HaNNYHbIN NNATeX NO BbICTAB/IEHHOMY CYETY;

e 6e3HaNMYHLIN NAaTeX C NOMOLbI NNaTexHbix KapT Visa, MasterCard,
MWUP;

* MepeBoOL [LOEHEeXHbIX cpencts ¢ nomowbio QR-koga yepes cucTemy
bbicTpbIX nnatexen baHka Poccum (manee — onnata no QR-koay 4epes
cbn).

5.4. Tpu onnate C UCNONb30BaHMEM PEKBU3NTOB OAHKOBCKOM KapThbl
3aKasumka BBOJ, [aHHbIX OCYLEeCTBAAETCA B CUCTEME 3JIEKTPOHHbIX
nnatexen MNMAO AKB «ABaHrapg», KOTopas npowsa cepTuukaumio B
nnatexHbix cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBeplleHne onepauun ¢ ayteHTudmnkaumen 3-D Secure n Mir Accept.
[pepocTaBneHHble gaHHble HAHKOBCKOM KapTbl MOAHOCTbIO 3aLMLLEHbI U
HUKTO, BKItOYaa CnonHUTensa, He MoXeT UX NoNy4YnTb. 3a COXPAHHOCTb
BBEOEHHbIX pPeKBM3MTOB OaHKoOBCKOM KapTbl oTBeyaeT [1AO AKbB
«ABaHrapg».

5.5. Mpu onnate no QR-kogy uepe3 CBIl 6e3onacHOCTb MNepeBoaOB
obecneunBaeTcs Ha CTOPOHE BCcex BaHKOB-YYaCTHUKOB CUCTEMbI BbICTPbIX
nnatexen: 6aHkoB, baHka Poccun wmn HCIK ¢ wncnonb3oBaHWEM
COBPEMEHHbIX CUCTeM 3aWwmTbl. CTOPOHbI NCXOOAT U3 TOro, YTO CUCTEMA
6bICTpbIX MNnaTexen baHka Poccum COOTBETCTBYET BCEM CTaHOapTaMm
MHOPMaLLMOHHOM 6e30MacHOCTM.

5.6. WcnonHutenb obasyetca npuHATb onnaty no QR-kogy yepes CBI,
BbIMO/IHEHHYO 3aKas3uMkoM B TeyeHne He bonee 1 (omHoro) uvaca c
MOMEHTa nepexoga Ha CTpaHuLy ¢ nzobpaxeHnem QR-kopa.

5.7. Ycnyrm cuuTaloTCa OMjlavYeHHbIMU, U 3agBKa MNpPUHUMAETCd K
MCMNOSTHEHNIO C MOMEHTA YCMELIHOro 3aBepLlleHmnsa onepaunm no kapte, QR-
KoY WY C MOMEHTA 3a4MCNEeHNS OEHEXHbIX CPEACTB Ha pacyYeTHbIN cYeT
NcnonHutens.



5.8. B cnyyae BO3HMKHOBEHUSA TEXHNYECKON OLIMOKM Ha canmTe B MOMEHT
COBepLUEHMS NNaTEeXHOM onepauun, He OTPAXEeHUA B NMYHOM KabuHeTte
(bakTa yCMewHoro 3aBeplieHns M onsaTbl 3aKasa, 3akas4ymKkK OO0/HKEH
cBAsaTbcd ¢ AcnonHutenem gag noayyvyeHus noaTBEPXKOEHMA onnaTthl B
TeueHue 1 (ogHoro) paboyero AHA C MOMEHTa onnaTbl.

6. YCIOBUSI OKA3AHUS YCJIYT NO TEXHUYECKOM NOALOEPXKKE
6.1. B paMmKax nonyyeHusa ycayr no TEXHUYECKOUW NOoOAepKKe BO3HMKAeT

npaso:

6.1.1. MNonyyaTb MHOpMaLKUO Mo HOBbIM Bepcuam 1M1, B criydae umx
BbInycka.

6.1.2. YcTaHaBnmBaTtb U UCNOMb30BaTb HOBble Bepcuu N1 B cnyyae nx
BbIMyCKa Ha YC/I0BUAX, N3T0XEHHbIX B pasaesie 7 odepTol.

6.1.3. 3agasaTtb BoNpoChkl No pyHKumam M.

6.1.4. TpeboBaTb HacTponku MM, a Take HoBbIX Bepcumn MM onga mnx

ONTUMAaNbHOIro (PYHKUMOHMPOBAHUS, NPWU YCNOBUM NpenocTaB/ieHus
yOaneHHoOro pnoctyna K MNepcoHalbHOMY KOMMbHOTEPY, Ha KOTOPOM
yctaHoBsieH [T © nonHOro COOTBETCTBMA YKa3aHHOro KOMIMbOTepa
TEXHUYECKMM TpeboBaHUAM, pasMeweHHbIM B ceTu WMHTepHeT no
cnepyoweMmy agpecy: https://russianit.ru/products/pau/tec.

6.1.5. BoioBuratb npensioxXeHma no ynyydwenuto [, Ecnn 231w
NpeanoXeHns He npoTmBopedaT obuwemy HanpasneHuto passuTua M1,
TO 3T NpPeanoXeHmss MoryT ObiTb Y4YTEHbl W peann3oBaHbl B OO4HOM
M3 HOBbIX Bepcum M.

6.1.6. TpeboBaTb nepeHoca paboyero ™Mecta Ha  Opyrom
NepCoOHasNIbHbIA KOMMbIOTEP WM TEPMUHANbHLIA CEPBEP, BbIMNOSHUB
yKasaHus, cogepxalimecs B UHCTPYKLLUKM Mo nepeHocy paboyero mecTa Ha
OPYron KoMnbTEP, AOCTYMHOM B CETU VIHTEPHET NO CNeayoweMy agpecy
http://support.russianit.ru, a TaKXe npeaBapuTenbHO  YBEAOMUB
McnonHutensa o npeacrosiwem nepeHoce 3a 1 paboumn pgeHb. Kaxkgoe
pabouee MeCTo MOXHO NePEHECTN Ha APYroM KOMMNbIOTEP TOMbKO O4MH pas3
B TeUEeHMe CPOKa, YCTaHOBNEHHOro n. 3.2. ohepTbl. YCNOBUS HACTOSLWENO
NYHKTa He MPUMEHAKTCA B cnydae, ecnu (11, B OTHOWEHMN KOTOPOro
OCYyLLEeCTBNSAETCS TEXHNYECKas NoagepxxKa, NpnobpeTeH B KOMNNEKTaLNK,
NO3BOASIOWEN NCNONb30BaThb MNPOrpaMmy TOSIbKO B OTHOLIEHWUU OOHOro
OoMKHMKaA. [Ing obecneveHns nepeHoca pabouero mecta Il B pegakuum
«YnpaBnawwasa KomnaHua» Heobxogmmo npepoctaBuTb McnonHuTento
BO3MOXHOCTb YOa/leHHO MOAKJIIOUYNTBCA K KOMMbIOTEPY, Ha KOTOPOM
ycTtaHoBneH [I1. MNMepeHoc pabouero mecta He MoXeT ObITb OCYLLECTB/IEH
Ha NepCoHasbHbIA KOMMbOTEP UAN TEPMUHA/IbHBIN CEPBEP, HA KOTOPOM
yXe ycTtaHoBneH u aktueuposaH [, oo Tex nop, nNoka Ha 3TOM
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KOMMNblOTEPE He ByayT OCyLLECTBNEHbI MEPEHOC, 3aMeHa UM BNOKMPOBKaA
aKTMBMPOBAHHOIo paboyero mecTa.

6.1.7. TpeboBaTb OCYLWECTB/IEHNA BCEX BO3MOXHbIX [OEWNCTBUM MO
BOCCTaHOBMEHUO 6asbl OaHHbIX, ucrnonbsyemon B [, B cnyyae ee
nospexneHus. lNpepocTtasneHne 6asbl AaHHbIX, ncnonbsyemom B M1,
npegnonaraet cornacve Ha obpaboTky WMcnonHutenem uHgopMauum,
cogepxalliencsa B HanpaenseMon 6ase gaHHbIX, ONA Lenen NCNONHEHUS
[loroBopa v nNpenocTaBfeHNsa yCayr No BOCCTAHOBMEHMIO 6a3bl AaHHbIX.
6.1.8. OcyuwiecTBnatb 6/10KMPOBKY pabouero mecrta npu ycnoBuu, YTo B
TeYeHne CpPoKa, yCTaHOBMIEHHOro B n. 3.2. ohepTbl, HE OCYLLECTBAANCS
nepeHoc 3Toro pabouero Mecta. [TOBTOpPHO aKTMBMPOBATb paboyee MecTo
nocne ero 6J10KMPOBKM MOXHO TONbKO B CNeAyoLLEeM nepmone okasaHus
yCnyr no TexHuueckown nogaepxke Mrl.

6.1.9. OcywecTBNATb NOBTOPHYIO aKkTMBauUuto paboyero Mecta nocse ero
6noKMpoBKK, KOTOopas Obila OCyLLeCTBNEHA B MNpeablayweM nepuoae
oKasaHua ycnyr no texHuyeckom nognepxkke IMr. NMoBTopHaa akTMBaums
pabouero mMecTta OCyLLECTBNAETCS Ha TOM Y& KOMMNbKTEPE, HA KOTOPOM
pabouee mecTo 6bI10 yCTAHOBMEHO 0 ero 610KMpPoBKKM, € cobnogeHnem
YCNOBUN aKTUBALMW, YCTAHOBMEHHbIX NyHKTamMn 7.5,7.7,7.7.1,7.7.2,7.7.3
ohepThbl.

6.2. B paMKax oKa3aHus yCayr No TEXHUYECKOWN NogaepKKe MicnonHuTens
oba3aH:

6.2.1. B cnyyae Bbinycka HoBown Bepcum MMM yBegomnate 06 aToM nyTem
HanpaBfeHMs Ha ANEKTPOHHYIO NOYTY, MPUBA3AHHYIO K IMYHOMY KabuHeTY,
yBeOOMNEHUs, CoAepXKalwero CCblIKy Ha cauT Mcnonuutens, rae
HaXOAUTCA MHCTPYKLMUSA NO YCTAHOBKE W CCbIJIKA Ha CKayMBaHMe HOBOW
BEpCUK, yBEAOMJSIEHME O BbINMYCKE HOBOW BEPCUM TaKKE MOXKET NPUXoanUTb
B 1.

6.2.2. [penocTaBngaTb OTBETbl Ha BOMNPOCHI N0 pyHKUmam [I1.

6.2.3. OcywecTtBnaTtb HacTpouky [, a Takxe HoBbIXx Bepcun [1I1, npu
cobnogeHnn ycnosmn, yCtaHoBAEHHbIX M. 6.1.4. odhepThl.

6.2.4. OcywecTBUTb NepeHoc paboyero mecTta Ha Apyron nepcoHasnbHbIN
KOMMbIOTEP UM TEPMUHANBbHBIN CepBep, NPU BbINOJHEHUM TpeboBaHUN,
YCTaHOBJIEHHbIX N. 6.1.6. ohepThl.

6.2.5. OcywecTBnaTb BCE BO3MOXHble OEUCTBUS MO BOCCTAHOBSIEHUIO
6asbl AaHHbIX, Mcnonb3yemomn B M1,

6.2.6. ObecneumBaTb (YHKUMOHMPOBAHME WHMHOPMALMOHHbBIX CUCTEM,
onepaTtopoM KOTOpbIX aBnAgetca WMcnonHutenb, M C  KOTOPbIMU
B3ammogeunctayeT 1, nyTeM oCyLLeCTBNEHUS CNneayroLWnx 4enNcTBUn:



« obHOoBNEeHne nHhopmaummn B basax gaHHbIX MHOPMALMOHHbIX CUCTEM.
Basbl AaHHbIX HOPMUPYHOTCA HA OCHOBAHUM MHhOPMaL MK, MONYYEHHOM Ha
BO3Me3OHOM OCHOBE OT TPeTbUX NKL, aBNSoWMxcsa obnagatenamm gaHHOM
nHopmaumm, nmbo, ecnu ITO He 3anpeweHo [OencTBYHLWMM
3aKoHopaTenbcTBOM Poccurckon depepauunmn, nonyyeHHom becnnaTHo.
O6HoBneHne uHdhopMaumm B 6asax OaHHbIX MH(POPMALMOHHBLIX CUCTEM
MOXeT ObiTb MNpeKkpalleHo, B CNy4ae ecnm TpeTbW Nuua, KOTOopble
NpPenocTaBnaT MHhopMaunto NCnonHUTENto, CyL,eCTBEHHO MOMEHSOT
NopsaoK NpenocTaBneHnsa MHQoOpMaL MM, 3HaYUTENbHO NOBLICAT LEHbl UK
YCNOXHSAT NoJlydeHne MHPopMaL M HaCTONbKO, YTO NPenocTaBnaTb e€ No
3aMKCMpoOBaHHbIM B [loroBope LueHaM CTaHeT HepeHTabenbHbIM;

e onJiaTa yC/ayr XOCTUHTa;

e MOHUTOPUHT PAabOTOCNOCOOHOCTM BHELHMX MHDOPMALMOHHbBIX CUCTEM,;
 pelwieHne npobnem besonacHocTM (3awmTta cuctem ot B3nomos, DDOS
aTak M T.M., BOCCTaHOBJIEHKE paboTOCNOCOOHOCTH CUCTEM);

* paspelleHne KOHMIMKTOB Npy 0OHOBNEHUM OAHHbIX;

 CO3[aHNe N XpaHeHMe pPe3epBHbIX KOMUA OAHHbIX;

e OCYLLECTBNEHME WHbIX OENCTBUM, HanpaBfieHHbIX Ha obecneyeHue
DYHKUMOHUPOBAHNA MHMOPMALMOHHbBIX CUCTEM, OMEpaTtopoM KOTOPbIX
aBnsieTca VicnonHuTenb, 1 € KOTopbIMK B3anmogencTayeT M.

6.3. ObpaweHunsa (3anpocbl, TpeboBaHNsA, BONPOChI) MOTYT HanNpaBNATbCS
OOHUM 13 cnenyoLmnx cnocobos:

6.3.1. Mo anekTpoHHOW nouyTe support@russianit.ru. MpepnoxeHns
no yny4weHuto MM MoryT HanpaBnAsaTbCS TO/TbKO MO 31EKTPOHHOM MoyYTe.
6.3.2. Mo TenedoHy 8 (3412) 57-04-02.

6.3.3. B cneunanbHOM paspgene NHTepHeT-canTa
nognep>ku MMM http://support.russianit.ru. Ha cant MOXHO HanpaBNdaTb
TONbKO BOMPOCHI, OTBETbI HA BONPOCHI byayT HanpaBneHbl Ha YKa3aHHYH
3NIEKTPOHHYIO NMOYTY.

6.3.4. B uat-6oTe Telegram t.me/ritsupport_bot. OTBeT Ha
obpalieHune byoeTt HanpaBneH B 3TOM e yaT-60Te.
6.3.5. B rpynne coumanbHOM ceTtun «BKoHTakTe»

https://vk.com/bunkrupt. OTBeT bygeT HanpaBneH B NMYHbIE COOOLLEHNS
aKKayHTa, OT KOTOPOro noctynuno obpatleHue.

6.4. MNpn obpaweHnn HeobxoamMmo ykasaTb HOMEpP AOroBopa.

6.5.Ycnyrm no TexHUYeCKOM MnoaAepKKe OKasblBalTCA eXeaHEBHO
(kpoMe Hepaboumx npasgHUYHbIX [OHEN, YCTAaHOBNEHHbIX TpynoBbIM
Kogekcom Poccumckon depepaummn) ¢ noHegenbHnka no natHuuy ¢ 07.00
00 19.00, B cy660Ty 1 BockpeceHbe ¢ 10.00 oo 14.00., c noHeaenbHMKa no
NATHULY, €CIN OHW HBNAKTCA BbIXOOHbIMM OHAMWU B COOTBETCTBUU
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c ®epepanbHbiMM  3aKoHaMu U [MocTaHoBNeHnAMK  [paBuTenbCTBa
Poccuinckon Gepepaumn, ¢ 10.00 oo 14.00. (Bpemsa MOCKOBCKOE).

6.6. icnonHuTenb 065a3yeTca cobntogatb Bpemsa peakumn Ha obpalleHme.
[Mon, BPeEMEHeM peakuMM MOHMMAETCs KOMM4ecTBO paboumx 4acoB OT
MOMeHTa obpalieHus B cnyxby nopoepXku [o Hadvana pabotbl no
paspelleHmnto Bonpoca. B TeueHne 3TOro BpeMeHU cCneumanunuct cryxobobl
NOOAEPXKKM MOXET 3aaBaTb AOMNOSHUTENIbHbIE BOMPOCHI. Bpemsa peakumm
3aBUCUT OT Tuna obpalieHns:

Bpemsa peakuum

Tun o6pauieHus (B pab. u., cM. n. 6.5. othepTbl)

3anpoc Ha akTmuBaumto sBepcum M1 2

ObpalleHune MO BOCCTAHOBIEHMUIO 6

paboTtocnocobHocTw M

Bonpoc no pyHkumam Mri 4
16

[NpennoxeHue no ynyyweHuto M1

6.7. TexHnyeckaad nognep)kKa okKasbiBaeTcd B OTHoweHuu [T B
KOMMNeKTauun, 0ENCTBYIOLWLEN HA MOMEHT 3aktoueHuna [lorosopa.

6.7.1. B cnyyae wu3MeHeHus B nepuod ngeucteus [lorosopa
komnnekTaumm MMM nyteM wu3MeHeHus pegakuum TN Heobxogmmo
onfatuTb CTOMMOCTb  TexHuueckon nopgepxkm [N B HOBOWM
KoMnnekTaumu. CyMMa, nogsexatliasa onnarte, yCTaHaBIMBaeTCsd B BUAE
pasHuUbl MeXay CTOMMOCTbIKO TexHu4yeckom nogaepxku [ B HoBOM
KOMMNeKTaumMm n cCyMMOW, yrnnavyeHHoW 3a TexXHUJYecKyto nogaepxky M s
npeablaywen KoMniaekTaunm, ¢ y4eToM nepmoaa BpeMeHu, oCTaBLIErocs
00 OKOHYaHWSA CpoKa MPUOBpPETEHHOM TeXHUYEeCKoW noanepxku. Ons
onpeneneHusa CyMMbl, NOASeXalen onnate, cnegyeTr yyuTbiBaTb, 4TO
CTOMMOCTb TeXHUYeckom noaaepxku MM B HOBOM KOMMNMEKTALMN Ha CPOK
12 mecsaueB coctaBnaeT 35% o1 ctoumocTu NI B HOBOW KOMMIEKTaLUN,
KOTOpas onpegenserca CornacHoO OEWCTBYHOWEro MpPencKypaHTa LUeEH,

pa3MeLLEHHOro B cetu NHTepHeT no agpecy:.
http://russianit.ru/products/pau/price/.
6.7.2. B cnyyae wu3MeHeHus B nepuod pgeucteus [orosopa

koMmnnekTaumn MM nytem yBennueHuns paboumx MecTt unm apbuTparkHbIx
ynpaBnsoWwmx  HeobxoouMmMo  onnaTUTb  CTOMMOCTb  TEXHUYECKOM
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nognep>xku MM B HOBOM KOMMNEKTaUMK, U3 pacyeTa nepmona BPEMEHM
OCTaBLUErOCA [0 OKOHYaHMSA CpoOKa MNpUOBPETEHHON TEXHUYECKOM
nognepXkun. Ona onpeneneHns cyMMbl, nognexauwen onnarte, cnegyet
YYUTbIBATb, YTO CTOMMOCTb TEXHUYECKOW MOOOEPKKN OOMNONHUTENBbHOMO
pabouero mecTa, 4ONONHUTENBHOIrO apbuTpaXKHOro ynpasnarowero Ha 12
MecaueB  coctaBngetr 35%  OT  CTOMMOCTM  AOMNOSIHUTENbHO
npuobpeTteHHoOro paboyero MecTta, apbUTPaKHOro YMNpaBiSOLWLETO,
KOTOopas onpepensieTcss CornacHoO OENCTBYHOWErO MPencKypaHTa LUEH,

pasMeLLeHHOro B ceTu NHTepHeT no agpecy:
http://russianit.ru/products/pau/price/.

6.7.3. 3aKas Ha TexHu4ecKyt nogaepxky MM B HOBOM KOMNNeKTaumn
ohopMIFeTCcs B COOTBETCTBUM C NOPSAKOM, YCTAHOBJ/IEHHbIM pasaenom 4
ohepThbl.

6.7.4. Ycnyrm  no  TexHudeckom nopgpepxkke [ B HoBOM

KOMMMEeKTauMn OKasbiBatOTCA 00 OKOHYAHMS CPOKa OKasaHWsa ycnyr no
TexHun4eckomn nopaepxku Nl B neppoHayanbHOM KOMMNEKTaLUKn, KOTOPbIN
Ob1s1 YCTAHOBMEH B COOTBETCTBUM C M. 3.2. ochepTbl.

7. YCJI0BMS1 UCMOJIb30BAHWS HOBbIX BEPCUM NN

7.1. B paMKax oKkasaHus yCnyr no TeXHNYeCcKon nogaepxxke McnonHutens,
HanpaBMB yBeLOM/IEHME O BbiNyCKe HOBOM AOCTynHou Bepcun [I1, TeM
caMblM MpenocTtaBnseT MNpaBO ee WCMOJIb30BaHWA, KOTOpas ABMSETCH
CaMOCTOSATENbHbIM ~ Pe3y/NbTaTOM  MHTENNEKTYaNlbHOM  OEeATEeNbHOCTW.
Mcnonb3oBaHne HoBowm Bepcum [N ocywecTBaseTca Ha YCnoOBUSX,
NPeayCMOTPEHHbIX HaCTOAWMM pasfgenom ogepTtbl. YCTaHOBUTbL U
MCMOJSIb30BaTb MOXHO TOJIbKO TeKYLYH Bepcuto M1I1.

7.2. Mpwn cobnogeHnn ycnoBui, YCTaHOBMAEHHbIX HacToswen odepTon,
NcnonHutenb obasyetca obecneumBaTb BO3MOXHOCTb MCMNOSIb30BaHUSA
YCTAHOB/IEHHONW W aKTMBMPOBAHHOM HOBOW BEPCUM MPOrPaMMHOIO
NpPOOyKTa B TeUeHue 3 neT C AaThl ee BbiIXxoa.

7.3. C MOMeHTa aKTMBaLLMM OQHOM U3 HOBbIX AOCTYMNHbIX Bepcui M1, npaBa
Ha MCNONb30BaHME OPYrMx paHee BblleAlWwmnX BEPCUMA NpeKpaLLaoT cBoe
jencrteue.

7.3. KomnnekTtauusa HoBon Bepcum [ ocTaeTca TakKOW XKe, KaK U
komnnektayms NI, ycTaHOBNEHHOro HAa MOMeHT 0bHoBneHus MM oo HoBOWM
Bepcun.

7.4. [lpepoctaBngemMoe npaBO WCNOAb30BaHMa HoBou Bepcum 111
NO3BONSAET:

 YCTaHOBUTb HOBYO Bepcuto NI, KoTopas aBnsaeTca Tekywen sepcuen M1,
Ha TOT € CaMbll KOMMNbIOTEP, HA KOTOPbIN OblS1 yCTAHOBIEH MPOrPaMMHbIN

NPOAYKT;
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* MCNOJIb30BaTb YCTAHOBJIEHHYIO HOBYK Bepcuto M1 B COOTBETCTBUMU C
HasHayeHueMm, cobnogaa ycnoeusa [loroBopa W NIMLEH3MOHHOIO
cornaweHmsa C KOHeYHbIM nosb3oBartenieM. JIMLEH3NOHHOE cornaleHne ¢
KOHEYHbIM MoJib30BaTeNeM HaxoguTca B ceTn NHTepHeT no cnegyrouemy
appecy: http://russianit.ru/products/pau/documents.

7.5. B uenax KoppekTHou paboTbl HoBow Bepcum T Heobxogmmo
cobntopgaTtb TeEXHMYEcKme TpeboBaHMS, pa3MeLLeHHble B ceTu MIHTepHET no
cnepywowemy agpecy: http://russianit.ru/products/pau/tec. lNepen
YCTAaHOBKOW HOBOM BepcuUM He0HX0OMMO O3HAKOMUTBLCHA C TEXHUYECKUMMU
TpeboBaHMaAMM, B KOTOpPbIEe ViIcmonHMTENb Nepea BbliMyCKOM HOBOW BEPCUM
MMeeT NPaBO BHOCUTb USMEHEHMUS.

7.6. YcTaHOBUTb HOBYHO Bepcuto NI MOXHO cneayrowmmn cnocobamu:
 cKauvaB (hamn obHoBNeHMs ¢ canTa McnonHutens;

« [1[1 npoBOOUT NepuoanvecKkme nNpPoBEpPKM Ha Hanmume HoBbix Bepcun MI1.
Hosble Bepcumn Tl aBTOMaATUYECKM CKauymBalTcsd, nocne 4yero B [
nosBNsAeTCs yBeaoM/eHMe 0 OCTYNHOM ANns yCTaHOBKM HOBoW Bepcuu TMT1,
Ha)XaB Ha CCbINKYy «0BHOBUTL» B JAHHOM YBEOOMMIEHUM HA KOMMNbHOTEPE
B3aMeH YCTaHOBNIEHHOM BEPCUN YCTAaHOBUTCA HOBas Bepcus MMI1.
7.7.YcTaHoBneHHbIM [ B HOBOM BEpCUM aKTUBUPYETCS U CTAHOBUTCH
OOCTYMNHbIM 419 NCNOSIb30BaHMUS NPU MOMOLLM 3NTIEKTPOHHOW NTULLEH3NN.
7.7.1. JNEeKTPOHHasa  JINUEeH3nA  (POPMUPYeTCA  Ha OCHOBaHUMU
cnegywWmMX OaHHbIX: HOMep [OO0rosopa, MNpPOrpaMMHO-TEXHUYECKMe
XapaKTEPUCTUKN KOMMbKOTEPA, Ha KOTOPbIM YyCTaHaBIMBaeTCs HOBas
Bepcua TIl. IneKTpoHHasd nuUUEeH3Ua  He chopMupyeTcs, ecnu
Ha KOMMbIOTEPE VYXe YCTaHOBNEH U akTuBupoBaH 11, B CBA3KM C3TUM
HegonycTuMa ycTaHoBKallll  HaoOAMH NEPCOHaNbHbI  KOMMbKOTEP
M TEPMUHANbHBIM  CepBepP MO HECKONbKUM  gorosopamM. M3meHeHue
NPOrpaMMHO-TEXHUYECKMX XapPaKTEPUCTMK KOMMbKOTEPA, KOTOpble Obliun
MCNONb30BaHbl B (DOPMUPOBAHUN  3NEKTPOHHOW  JINLUEH3UKN, BREYeT
HEBO3MOXHOCTb Mcnosib3oBaHMa M. YTobbl NPOAONKUTL UCMOb30BaTb
M Ha KoMNblOTEPE, Y KOTOPOrOo M3MEHUINUCL MPOrpaMMHO-TEXHUYECKME
XapaKTePUCTUKN HEOBXOANMO OCYLLECTBUTL 3aMeHy pabouero mecTa.
7.7.2. Ha nepcoHanbHbIi KOMMNbIOTEP U TEPMUHANbHbIN CepBep C
aKTuBMpoOBaHHbIM [1l1, Henb34a ycTaHaBnmBaTb 111 1o gpyromy oorosopy 4o
Tex Mnop, NoKa Ha 3TOM KOMMbOTEPE M TEPMUHANIBHOM cepBepe He byayT
OCYLLLECTB/IEHbI MEPEHOC, 3aMeHa uAn ONOKMpOBKA aKTUBWMPOBAHHOIO
pabouero mecra.

7.7.3. B uenax nopgepxaHua pabotocnocobHocTu MMM nytemM ero
aKTMBaLUWUM  SNEKTPOHHOW  NnuueH3nen  Heobxogumo  obecneunTb
nogknyeHmne K cetu MMIHTepHeT KoMMNbOTEpPa, HA KOTOPOM ycTaHoBeH 111,
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7.8. HeobxooMMo cucTteMaTMvecKn BPYUYHYH OCYLLECTBNATb pPe3epBHOE
KonupoBaHue 6asbl gOaHHbIX, ucnonb3dyemon B I, Ha cnyyan ee yTpaTbl
NN NOBPEXOEHUS.

7.8.1. M B3ammopencTsyeTr C 6a3oM [OaHHbIX NPU  MOMOLLK
NPOrpaMMHbIX KOMMOHEHTOB, BCTPOEHHbLIX B OMEpPaLMOHHYH CUCTEMY
Windows 1 oTBevaromx 3a LenoCTHOCTb 6a3bl AaHHbIX. KayecTBo 3Tux
KOMMOHEHTOB MOXET B O4HOCTOPOHHEM MOPALKE BANATbL HA LLeTOCTHOCTb
6a3bl AaHHbIX, B CBA3M C YeM MIcnonHUTeNnb He HeCeT OTBETCTBEHHOCTb 3a
BO3MOXHble NOBpexaeHnsa 1 owmnbkuy 6asbl gaHHbIX, ucnonb3yemou B 101,
BOCCTaHOB/eHME 6a3bl AaHHbIX HE OCYLLECTBSETCA B paMKaX HacTOSLWEN
ohepThbl.

7.8.2. [MOCKONbKY KOMMOHEHTbl ans pabotel ¢ 6as3on  JaHHbIX
ABNAOTCA  CTaHOapTHbIMM  KoMnoHeHTamm  Windows, cyuwecTByeT
TexXHM4YecKast BO3MOXHOCTb paboTaTb ¢ 6a301 gaHHbIX He3aBucumo ot [111.
NcnonHnTenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble ByayT M3MeHEeHbl HACTONbKO, YTO I He cMoxeT paboTaTb
c 6ba3on paHHbIX.

7.9. NI HoBOW BEPCUM NPEOOCTABNAETCS HA YC/IOBUAX «KaK €CTb» C TEMMU
(OYHKUMOHANbHbIMW CBOMCTBAMWU M B TOM COCTOSIHUM, B KOTOPOM
CYLLLECTBYET K MOMEHTY npenocTtassieHns. B cBa3m c uem MicnonHuTtesnb He
NPUHMUMaET NpeTeH3nn K hopmmpyembiM MM HOBOW BEpPCUM LOKYMEHTAM U
NHOMY (hbyHKUMoHany Mr1.

B yacTHoCTH, NIcnonHUTeNnb He rapaHTUpPYeT, YTo:

- paboTa NI 6yneTt becnepeborHon nnmn 6e3ownboyHom;

« [N B ntobon MOMEHT BpeMeHn byaeT COOTBETCTBOBATb KaKMM-nnbo
TpeboBaHMEGM, HE3ABMCMMO OT TOro, bbinn Nu 37K TpeboBaHMS OOBEOEHDI
00 ceepeHus McnonHuTens, OoCyLLeCcTBNAOLWEero npenoctaBneHme rnpasa
ncronob3oBanHug lM1;

« pabote MM He bygoeT NpuMYMHEH Bped, KOTOPbIM MOXeT ObiTb Bbl3BaH
BPeOOHOCHbIMW KOMMbOTEPHBIMM NPOrpaMmamMu, unm nobon nHom epea,
MCTOYHUK KOTOPOIro HaxXo4mTCsa BHE Pa3yMHOI0 KOHTpona MicrnonHuTens.
7.10. TN HoBOW BepcUKM NPU ero UCMNosIb30BaHUN MOXET aBTOMaTUYECKN
cobupaTtb 1 nepepaBaTb NCNOMHUTEND TEXHMYECKYH MHGMOpMaunto ob
ncnonb3osaHum  [IN.  YKasaHHaa  uMHpopMaumMa  npegHasHaveHa
NCKIIOUYNTENBHO ONA  U3YYEeHUS CTaTUCTUKKM  ucnonbzosaHua T[T w
BO3HMKAKOLWMX NpK 3TOM NnpobnieM ana npoBeneHns B nocneaytouiem pabot
no yny4wenuto MMM n kayectsa obcnyxnBaHus. B nepepaBaemMblie gaHHble
He BKOYAKOTCA OaHHble, BBOAMMbIe NpU ncnonb3oBaHun Ml n Boobue
HUKaKne NepcoHasbHble Un Nobbie gpyrme KoHMUOeHUMaNbHble OaHHbIE.



7.11.1MM npegHasHayeH [N BEOEHUS KOHKPETHbIM apbUTPaXKHbIM
ynpaBngoLWmMM, JaHHble KOTOPOro bbian nepBoHavanbHO BBegeHbl B M1,
nmbo apbuTpakHbIM yNpPaBASOWNM, AaHHbIE KOTOPOro 6bi1n BBEOEHb! B
Ml Ha ocHoBaHWM [JoroBopa OKasaHMUa YyCNyr no 3ameHe apbuTpakHoro
yNpaBnsaoWero B nporpaMMHoOM npoaykTe «NoMowHMK apbutpaxHoro
ynpaBNsoLWero», Aen 0 HeCoCToATeNbHOCTN (BaHKPOTCTBE) B OTHOLLEHUM
KOTOPbIX Ha MOMEHT wucnonb3oBaHusa [N [gaHHbIN  apOUTPAXKHbIN
ynpaBnsooWmMi Ha OCHOBaHUM cynebHOro akta yTBEPXOEH B Ka4decTBe
BPEMEHHOro ynpaBnsAoLWero, BHELWHero ynpaBnaoWwero, KOHKYPCHOro
ynpasnawouwero nmnbo d¢wuHaHcoBoro ynpasnswouwero. B cnyuae
ncnonososaHmsa [ C HapyWweHMEM YCNOBMMA HACTOALWEro MyHKTa
dyHKuUMoHan MM MoxeT bbiTb UBMEHEH N OrpaHunyeH, a Takxe MM MoxeT
paboTtaTb HEKOPpPeKTHO. OrpaHnyeHnsa dyHkumoHana MM cHumaroTcs, B
C/lyyae HanpaBfieHMS Ha 3MEKTPOHHYI MoyTy support@russianit.ru
obpalleHns C NpuIoXeHneM cynebHoro akrta, NoATBEpPXXOAroLWero
cobntogeHmne ycnoBum, yCTaHOBNEHHbIX HACTOALLNM NYHKTOM.

8. B3AMMOOEMCTBUE NN C BHEWWHWMU UHOOPMALMOHHBIMU
CUCTEMAMU

8.1.B uenax nosblweHua ypobctBa wucnonb3oBaHua [ Moxer
B3aMMOLENCTBOBAaTb C BHEWHMMU MHPOPMALNOHHBIMU CUCTEMaMU
nocpencTsoM cetu MIHTepHerT.

8.2.TMon, wHMOpPMALMOHHOM CUCTEMOM MOHMMAETCA COBOKYMHOCTb
MHopMaumm, copepxawenca B 6Hasax [OaHHbIX, MH(OPMALMNOHHbBIX
TEXHONOMMMW U TEXHUYECKUX CpencTs, C  MOMOLbK  KOTOPbIX
ocywectensgerca cbop, XxpaHeHue, obpaboTka W npenocTaBneHme
yKazaHHOW nHhopmaumn.

8.3. Micnonb3oBaHue B3aMMOOencTBuS Mri C BHELHWMU
MHPOPMALMOHHBIMX  CUCTEMaMM  OCYLLEeCTBAFeTCd MO  YCMOTPEHUI
nonb3osatens M. Vicnonb3oBaHue Ml N0 Ha3Ha4YeHUIO BO3MOXHO 6es3
B3aMMOLENCTBUSA C BHELWHUMU MHPOPMALMOHHBIMU CUCTEMAMN U, YTO B
pamMkax [JoroBopa npeTeH3nn no KavyecTsy PYyHKLNOHNPOBAHNA BHELIHUX
MHOPMALLMOHHbBIX CUCTEM HE NMPUHUMAKOTCS.

8.4. Bzanmopgencteume MM ¢ BHEWHUMU MHPOPMALNOHHBIMU CUCTEMAMMU
OCYLLECTBNAETCA B COOTBETCTBUM C TMOPALKOM 3IKchyaTaumm 3TUX
MH(OPMALLMOHHBIX CUCTEM, OEUCTBYIOLWMM HA MOMEHT BbINyCKa BEpCUMK
[0, B KOTOpOW 6bINO peanrM3oBaHoO AaHHOE B3anMMogencTBme.

9. OTBETCTBEHHOCTb CTOPOH



9.1. 3a HeucrnonHeHne UNM  HEHagNexauwee  WUCMOJSIHEHNE  CBOWUX
obaszatenbcTB No [JoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COI/TACHO
3akoHopaTenbcTBy Poccuimnckom Gepepaumn.

9.2. \cnonHuTeNb He HeCET OTBETCTBEHHOCTb 3a KaYeCcTBO OKa3blBAEMbIX
YyCNnyr B Clyd4asiX, ecniM 3TO Bbl3BAHO HeyaoBMETBOPUTENbHOM paboToMu
MCNONb3YEMbIX annapaTHbIX WM MNPOrpamMMHbIX cpencrts, cboamu
BbIYUCTUTENBbHOMN TEXHUKU, ownbkamu npu paboTte c MM nnm HapyweHnem
TexHn4eckmnx TpeboBaHum n TpeboBaHn goKkyMeHTauum M.

9.3. VicnonHuTenb MMeeT NpaBo 0TKa3aTb B OKa3aHWK YCIyr B Cny4vae, ecn
npu obpaweHnn B CNyx0by TEexXHMYECKOMW MNOALEPXKKM WCMOSb3yeTcs
HeueH3ypHasa 6paHb. B 3TOM cnyvae CTOMMOCTb YCAyr He MNOANEXUT
nepepacyeTy 1 BO3BpaTy.

9.4. VicnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHble
HeraTMBHble NOCNEACTBMS, B TOM UMCe He BO3MeLLaeT YObITKK, B CnyYae
notepn mMobunbHoro TtenedoHa, NMPUBA3AHHOIO K JINYHOMY KabUHeTy,
noTepuM M[OCTyna K 3/IEKTPOHHOM MouTe, NPUBSA3AHHOW K JIMYHOMY
KabnHeTy, a TakKXe B CBS3M C WCMOJIb30BAHMEM NMYHOro KabuHeTa,
MOOMNbHOro TenegoHa, NPUBA3AHHOIO K JIMMHOMY KabuHeTy, unn
3NIEKTPOHHOW MOYThbl, MPUBA3AHHOM K JMYHOMY KabuHeTy, TpeTbuMu
nmuamm.

10.3AKJTIOMUTEJTIbHbIE NOJIOXKEHUA

10.1. JoroBop sBNsieTCs AOrOBOPOM C WCMOSIHEHMEM nNo TpeboBaHMIO
(abOHEHTCKMM O,0roBOPOM) corfacHo cT. 429.4 TK PO.

10.2. lMpeTeH3nmn K oKasaHHbIM yCyram OO/MKHbl HANPaBAaTbLCSA B TEYEHME
5 pabounx oHen C MOMEHTa UX BO3HUKHOBEHWS, B Cllydae OTCYTCTBUSA
NPETEH3UN B YKa3aHHbIM CPOK, YCAYrM CUMTAOTCS OKa3aHHbIMU
HagneXxawmnm obpasom.

10.3. Bce cnopbl 1 pasHoriacuga, BO3HUKLLME B pe3ysbTaTte UCMONHEHUA
[loroBopa, CTOPOHbI byayT NblTaTbCa YPErynmMpoBaTb NyTeM NeperoBopoB.
Cpok oTBeTa Ha npeTteH3mto 10 (decsatb) pabounmx pHen. [pwu
HeyperynupoBaHum CTOpoOHaMM  BO3HUKLUMX  pasHornacum  crnop
paspewaeTca B cynebHOM nopsiake B COOTBETCTBMU C OENCTBYHOLWLUM
3aKoHopgaTenbcTsom PO.

11.PEKBU3UTbI UCNOJIHUTENSA

HanmeHoBaHue: ObLw,ecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbLIO
«MoMowHNK apbutpaxkHoro ynpasnsatouiero» (000 «[MAY»)

Appec: 426001, YP, r. Mxxesck, yn. nM. Baguma Cuskosa, 279, opuc 51
OrPH 1237700519605, MHH 9728102477, KINM 180001001

TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

ANeKTpoHHasa noyTa: support@russianit.ru; info@russianit.ru
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