ODEPTA (MPEAJI0XXEHUE)

HA 3AKJTFOMEHUE A OTOBOPA PA30BOIo ObHOBJIEHUA
NMPOrPAMMHOIO NMPOAOYKTA «NMOMOLWHUK APBUTPAXHOTIO
YMNMPABJIAIOLLLET O»

1. BBOOHAA YACTb

1.1. B cooTtBeTcTBMM CcO CT.437 [paxgaHCKoro kKogekca Poccumnckon
depepaumn (nanee - [K P®) HacToawmnm [OKYMEHT €BNgeTcs
ohmumanbHbiMM npepnoxeHneMm (manee - odepton) ObuwectBa ¢
OrpaHUYeHHOM OTBETCTBEHHOCTbIO «[MOMOLLHMK apbuTpakHoro
ynpasnsawuwero» (000 «[MAY»), 3aknwounTtb [oroBop pasoBoro
obHOBNEHMA NporpaMMHOro npoaykta «[oMOWHMK apbutparkHoro
ynpasnsatouiero» (ganee — [oOroBop) Ha YCNOBUSAX, NMPeayCMOTPEHHbIX
HacTosLWen othepTon.

1.2. MonHbiM 1 6€e30roBOPOYHBIM aKLENTOM odepTbl ABNSETCA onnaTa
ycnyr. B cootBeTcTBUM cO cTaTbaMu 434, 438 paxkgaHCKoro kogekca PO
C MoMeHTa akuenta odepTbl [LoroBop CUYMTAeTCA 3aK/YEeHHbIM B
NMMCbMeHHOW opMe Ha ycnoBuaAxX HacToawen odepTbl U a9BNSeTCH
pPaBHO3HA4YHbIM  OOroBopy, MoANMCAaHHOMY OBYMSI CTOPOHaMM Ha
byma)kHOM HocuTene.

1.3. 3aKa3umk He [O/MKEeH orJiadumBaTb YCAyru, €cim He corjaceH cC
ycnoBuaMm  odeptbl. Onnata ycnyr cumtaetcd 6e30roBOpPOYHbLIM
cornacuem 3akasudmka co BCEMU YyCNOBUSMU OhepThl.

1.4.Mpn odopMneHnn 3akasa Ha cauTe MWcnonHuTens 3akasuuk
OOMNONHUTENbHO  MNOATBEPXOAAeT CBOe corjflacme C  YCrI0oBUSAMMU,
YCTAHOB/EHHbIMW HaCcTosLWeN ohepTon, NyTEM NPOCTABNEHNUS OTMETKN B
rpade «4 cornawaroch ¢ ycnosusamm nybnmyHon oepTtbi».

2. OCHOBHbIE MOHATUA, NTPUMEHAEMDbIE B ODEPTE

2.1. UcnonHutenb — O6WECTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbLIO
«MoMowHNK apbutpaxkHoro ynpasnsatouiero» (000 «[MAY»).

2.2. 3aKa3uuK — N1Lo, coBepLluMBLIee NepevncrieHne geHexXXHblX CpencTs
B L,eNnsax onfaTtbl YCNyr, oKa3blBaeMbix No [Jorosopy.

2.3. MporpaMMHbIn NPOAYKT «MoMOLWHUK ap6uTpakHoro
ynpaenswowero» (aanee — nporpamMma, nporpaMMHbin npoaykr, MM) -
nporpamMma gng 3BM, npegHasHadeHHas Oona  apbuTpaxkHbIx
YNPaBASAKOWNMX, UX TMOMOLWHMKOB W KOMMAHUN, OCYLLECTBASOWMX
conpoBoxaeHne npouenyp 0OaHKPOTCTBA, WCKIUUTENbHOE MPaBO Ha



KOTOPYI nNpuHagnexmTt WCNonHuUTeNnt, M B OTHOWEHUM KOTOPOU
3aKstovaeTcs [lorosop.

2.4. KoMnneKraums nporpaMMHOro npopykra — Habop napametpos [0,
onpenensowmx coctaB U obbemM BO3MOXKHOCTEN MO MCMOSb30BAHUIO
nporpaMMHOro npogykta. Komnnekrauma BkatovaeT B ceba crnenyowmm
Habop napametpos [l pepakuusa, KOAMYECTBO paboumx MecT,
KOIMYECTBO apbUTPaXKHbIX YyNPaBASOLWMX, KONMYECTBO OO/MKHUKOB.
2.4.1. Pepakumua — napametp [, onpepenaowmmn BO3MOXKHOCTU
nporpaMMHoOro npoaykta. BoamoxHble BapuaHTbl pegakunm MI: JlanT,
[NMpodeccmoHan, lpogeccmoHan Ha O4HOro AO/MKHMKA, Ynpasnstowas
komnaHug, MAY Ha nonropa, MAY Ha roa. CoctaB BO3MOXHOCTEN KaXKaomn
M3 NEePEYUCNEHHbIX pedaKumn U UX OTINUYNS MOXKHO MOCMOTPETb B CETU

NHTepHeT no cnepyrouemy agpecy
https://russianit.ru/products/pau/price/.
2.4.2. KonuuectBo pabounx mect — napametp [I1, onpenenstowmm

A0MYyCTMMOE KOJIMYECTBO KOMIMbIOTEPOB, HA KOTOPbIX MOXHO YCTAHOBUTb U
ncnonb3oBaTb nporpamMmy. B cnyyae yctaHoBkum [11 Ha cepBep c
TEePMUHANIbHBIM  JOCTYNOM paboynMM MeCcTOM CUMTAETCS KOUYEeCTBO
9K3eMMNNAPOB NpPorpaMMm, KOTopble MOXHO OOHOBPEMEHHO UCMNOSb30BaTb
Ha TEPMUHAJIbHOM CepBepe.

2.4.3. KonuuectBo apbutparkHbix ynpasnawwmux — napametp [0,
onpeaensaowmnn AonycTMMoe KOMMYeCcTBO apbuUTparkHbIX YNPaBASOLWLNX,
OAHHble KOTOPbIX MOXHO MCMO1b30BaTb B Mporpamme.

2.4.4. KonuuectBo posmxHUKOB - napameTp [I, onpepenstowmm
O0MYyCTMMOE KONMMYECTBO [LOJI)KHMKOB, B OTHOLWEHMM KOTOPbIX MOXHO
co3paTtb npoueaypbl baHKpOTCTBA B NpOrpamMmMme.

2.5. Bepcua nporpamMMHoro npoaykra «[MoMOWHUK apbutparkHoro
ynpasnswouwero» - [l ¢ onpepeneHHbIM Habopom (yHKUMOHANbHbBIX
BO3MOXHOCTEN, AaTbl BbIXOAA BEPCUMMA YKasaHbl B CeTM VIHTepHeT no
cnepywoweMmy agpecy https://russianit.ru/products/pau/version/.

2.6. AeMoBepcUua - NporpaMMHbIn NPOoayKT «[TOMOLWHMK apbuTpaXKHOro
ynpaBnatoLlero», npaBa Ha KOTOPbIM NpepocTaBnstoTcs becnnaTtHo Ha
CPOK 45 aHen ¢ uenbto n3yvyeHunsa pyHKLmMoHana nporpammel. [lemosepcus
npenocTaBnsaeTcs B crnenytoLen KOMMNMeKTaunu: pefakuma
«lpogeccrmoHan», KonMyecTBO apbuTpakHbiXx ynpaeBnagswowmx — 1,
KONMmM4ecTBo paboumx mect — 1, KoNM4ecTBO AOHKHMKOB HEOFPaHUYEHHO.
2.7. Tekywaa Bepcusas nporpaMMHoro npoaykrta  «[MOMOLWHUK
ap6utpakHoro ynpasnswuwero» - sepcus MM ¢ camon nosgHen OaTon
BbIXO[a HA MOMEHT 3aK/to4veHuns [lorosopa.
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2.8. HoBasa Bepcus nporpamMmMHoOro npoAyKra «MoMOLWHUK
ap6utpakHoro ynpasnsawwero» - Bepcusa [, koTopas BbinylweHa B
TeUyeHMe CpoKa OKasaHua ycayr no TexHuveckon nogaepxke [ no
Lorosopy.

2.9. MepeHoc pabouero Mecta — yCTaHOBKA Ha OpyroM MepcoHasbHOM
KOMMNbIOTEPE WM TEPMUHANBHOM CepBepe MNpPOorpaMMHOro MpPoAyKTa,
KOTOPbIA paHee yxe Obll yCTAaHOBMEH M aKTMBMPOBaH. B pesynbraTte
OAHHOro gencrTeua pabouee MeCcTo Ha KoMMbloTepe, Ha KOTopoM [ 6bin
YCTAHOBNEH N aKTUBUPOBAH [0 NepeHoca, byaeT oeakTMBMPOBAHO, TO €CTb
nmcnonbsoBatb [T N0 Ha3Ha4YeHMIO Ha 3TOM KOMMbKOTEpPE CTaHeT
HEBO3MOXHO. B cnyvae peakTuBauum pabouero MecTta, KOTOpoe
MCNONIb30BasIOCb Ha TEPMMHANIbHOM CepBepe, NPOM30MOET YMEHbLUEHME
KONMYecTBa 3K3EeMMNISPOB MNPOrpamMMm, KOTOPbieé MOXHO OOHOBPEMEHHO
MCMNOSIb30BaTb HA 3TOM TEPMUHAIbHOM CeEpPBeEpE.

2.10. BnokupoBka pabouero Mecra - YacTUYHO BbINMOJSIHEHHbIN NMEPEHOC
pabouero MecTa, a MUMEHHO OCYLLLECTBIIEHME AeaKTmMBaumm paboyvero mecta
6e3 panbHeunwen ero yCTaHOBKM Ha OpyroM KoMmnbkoTepe. B cnyvae
aeakTMBauum  paboyero  MecTa, KOTOpPO€  MCMOJSIb30BaNloCb  Ha
TEPMUHANBLHOM  cepBepe, MNpPOM3OMAET YMEeHblleHWe  KONM4yecTBa
3K3eMNNApPOB NpPorpaMMm, KOTOpblie MOXHO OQHOBPEMEHHO NUCMNONb30BaTb
Ha 3TOM TEPMUHASIBHOM CEpPBEpE.

2.11.3aMeHa pabouero Mecta — O/I0KMpPOBKA MNM nepeHoc pabouero
MeCTa, OCYL,eCTBASeMble Ha OCHOBaHWM [JoroBopa OKasaHusi ycnyr no
3amMeHe paboyero mecTa.

2.12.3aKa3 - COBOKYMHOCTb AEWCTBMN, HaMpaBfieHHbIX Ha 3aKJYeHune
Horosopa. CocTaB ”“ nMOpPSOOK OCYWECTBAEHUA TaKuMX OeUCTBUM
yYCTaHOBJEHbI pa3aesioM 4 oepTol.

2.13. Caut UcnonHutens - https://rsit.ru/.

2.14. UHble canTtbl UcnonHutensa - https://russianit.ru, https://pausoft.ru.
2.15. JInuHbI KabuHeT — MHOPMALIMOHHbBIV pasgen canTa MicnonHutens,
NpeaoCTaBNSOWMN AOCTYN K AaHHBbIM 0 KoMnnekTauuu MM, B OTHOWeHUK
KOTOPOro 3akntovaetcsa [1oroBop, M 0 CPOKax OKasaHMs yCyr, onjadeHHbIX
B OTHOLWeEeHUn gaHHoro 1.

2.16.Homep poroBopa — HOMep, KOTOPbIM MNpuUCBaMBaeTCa O0roBoOpy,
3aKJIIOYEHHOMY Ha OCHOBaHWUKM akKuenTa HacToslen oepTbl, COBMAgaeT C
HOMEPOM  JIMLEH3MOHHOrO OO0roBOpa, Ha OCHOBaHMW  KOTOPOro
NpeaoCTaB/ieHO MpPaBO Ha MCMNONb30BaHME MNPOrPaMMHOrO MNpPoayKTa
«[TOMOLWHMK apbuTpaXKHOro ynpaBNSAOLWEro» B OTHOLWEHUMW KOTOPOro
3aknovaetcsa [lorosop.
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2.17.3neKTpoHHasA NouTa, NpuBA3aHHas K JIMMHOMY KabuHeTy — agpec
3NIEKTPOHHOM MOYTbl, HA OCHOBAaHMW KOTOPOro ObL1 CO34aH JINYHbIN
KabuHeT, nMbo agpec 3NMeKTPOHHOM MOYTbl, YKa3aHHbIN B pesysbTaTe
npoBeneHns NpoLenypbl UISMEHEHNSA 3NEKTPOHHOM MOYTbI, MPUBA3AHHOMN K
NIMYHOMY KabuHeTy.

2.18.Mpoueaypa U3MeHEHUS 3JIEKTPOHHOM MOYTbl, NPUBA3AHHOU K
JINMHOMY KabuHeTy =~ COBOKYMHOCTb [OENCTBUM MO WU3MEHEHUIO
3NIEKTPOHHOM MOYTbl, MPUBHA3AHHOMW K JIMYHOMY KabuHeTy, a WMMEHHO
HanpasneHue B agpec NcnonHmMTens COOTBETCTBYHOLLErO YBEAOMIIEHUS C
3NEKTPOHHOW MOYTbl, MNPUBHA3AHHOM K NMYHOMY KabuHety, nmbo
HanpaBfieHMe C HOBOW 3MEKTPOHHOM MNOYTbl CKaHUPOBAHHOW KOMWUK
yBEAOMMIEHUS C MOAMNUCBbID M neyaTbio (NpY HanMumMm) Anua, KOTOpPoMy
NPUHAANEXUT NPaBo ncnonb3oBaHms MM, ykazaHHOro B IMYHOM KabuHeTe.
McnonHutenb BnpaBe noTpeboBaTb MpenocTaBfieHns  ByMaXKHOro
yBEAOMJIEHUS C NOOMUCHIO, 3aBEPEHHON HOTapMasnbHO, M nevyaTbio (Mpw
HaIMuMn) nnua, KOTOPOMY MNpPUHALNEXUT NpaBo Mcnonb3oBaHusa [,
YKa3aHHOro B JNMYHOM KabuHeTe, OO0 NPEeAoCTaBNEHMS YKa3aHHOro
yBEAOMIIEHUS INEKTPOHHAS NoYTa, NPUBA3aHHAA K INYHOMY KabuHeTy, He
byoeT noanexaTb USMEHEHMUHO.

2.19. Mo6unbHbIi Tened)oH, NPUBSA3AHHbIA K JINUHOMY KabuHety -
HoOMep MOobunbHOro TenedoHa, YKasaHHbIM MNpPW CO3AAHUM  JIMYHOIO
KabuHeTa nmMbo Homep MObUIbHOro TenedoHa, yKasaHHbIN B pesynbTaTe
npoBefeHus  npouenypbl M3MEHEHMa  MobuIbHOro  TenedoHa,
NPUBA3AHHOIO K TMYHOMY KabuHeTy.

2.20. NMpouenypa nsmeHeHusa MmobunbHoro tenecgoHa, NPUBA3AHHOIO K
JINMHOMY KabBuHeTy - COBOKYMHOCTb [OENCTBUM MO WU3MEHEHUIO
MOBMNbHOro TenegoHa, NPMBSA3aHHOIO K JIMYHOMY KabWHETY, a UMEHHO
HanpasneHue B agpec cnonHMTens COoTBETCTBYHOLLErO YBEAOMIEHUSA C
3/1EKTPOHHOW NOYTbI, MPUBA3AHHOM K IMYHOMY KabMHeTy.

3. NMPEOMET ALOTOBOPA

3.1. B pamkax [Horosopa VcnonHutenb obasyeTca npegoctaBUTb NpaBo
MCNOMIb30BaHNSA TEKYLLEN BEPCUMM NMPOrpaMMHOro npoaykta «MNoMOLWHMK
apbmTpaXKHOIro yNpaBnsoLWero», a TakxKe okasaTtb YCyrm nNo TEXHUYECKOM
nogaoepxke T[II, OOHOBNEHHOro OO TeKywen Bepcunm, a 3aKasuuk
0bsa3yeTcs onnaTuTb ycnyru Ncnonnutens, Ha yCNoOBUSAX,
NpPeayCMOTPEHHbIX OhePTOMN.

3.2. MpaBo Ha ucnonb3oBaHue Tekyuwen sepcun [l BO3HMKaAET nocne
onnatbl ycnyr. YcCTaHOBKa M WCNonb3oBaHMe Tekywen Bepcum [N
OCYLLECTBNAETCA Ha YCNOBUAX, YCTAHOBJIEHHbIX B pasgene 7 odepTol.



3.3. Ycnyrn no texHuueckom nogaepkke N, 06HOBNEHHOro 40 TEKYLLEeN
BepCumn, okasbiBatoTcs B TedeHne 30 gHen ¢ MOMEeHTa onnaTbl YCAyr, Ha
YyCNoBMSX, YCTAaHOBNEHHbIX B pa3gene 6 oepTol.

3.4. JoroBop He MOXeT ObiTb 3aK/HOYEeH B OTHOLWIEHWUWM MPOrpPaMMHOro
npoaykTta B pepakumax «lMAY Ha nonroga», «[1AY Ha rog», a Takxe B
c/lyyae, ecniv C MOMEeHTa BbIXx04a NocsieaHen AOCTYMHOM K NCNONb30BaHUIO
Bepcum MM npowno bonee 5 ner.

4. NOPAAOO0OK ODOPMJIEHUA 3AKA3A

4.1. 3akas MoxeT bbITb ochopMneH cnenyowmmm cnocobamm:

4.1.1. Mo TenedoHy 8 (3412) 57-04-02 exxeaHEBHO C NoHeAeNbHMKA
N0 NATHULY BKIOUUTENBHO, €CNU OHM He SABNASAKTCA BbIXOOHbIMWU UMK
HepabouMmMm nNpasgHUYHbIMKU OHAMW B COOTBETCTBMM ¢ DegepanbHbIMU
3aKkoHamu u MoctaHoBneHnaMn MpaeutenbcTBa Poccmnnckom depepaumn,
B cybboTry wn BockpeceHbe, ecnu depepanbHbiIMM 3aKOHaMU U
MNocTtaHoBneHuamn [paButenoctBa Poccunckon dDepepaumm  OHU
ob6bsaBNeHbl paboummm gHamu, ¢ 08.00 oo 17.00 (Bpemsa MOCKOBCKOE).

4.1.2. o aneKkTpoHHOM nouTe info@russianit.ru.
4.1.3. [lyTeM 3anofHeHUs 31eKTPOHHOM (HOPMbl 3aKasa B JIMYHOM
KabuHeTe.

4.2. lpy ohopM/ieHUN 3aKasa B NOpsOKe, YCTAHOBNEHHOM MyHKTaMWU
4.1.1., 4.1.2. odepTbl, HeobxooMmMo yKa3aTb HOMep [OOroBopa, Ha
OCHOBaHMK KOTOPOro npeaocTaBneHo npaBo wucnosb3oBaHua [, B
OTHOLWLEHWM KOTOPOro 3akKtovaeTca [Jorosop.

5. ONJNIATAYCIYT

5.1. UcnonHutenb B TeueHne 1 (ogHoro) pabouero gHA C MOMEHTa
nosydeHuUsa 3akasa, opopMiieHHoro B cooreetcteum ¢ n.n. 4.1.1., 4.1.2.
ohepTbl, HANPaBASEeT Ha 3NEKTPOHHYK MNOYUTY, NPUBA3AHHYK K JIMYHOMY
KabunHeTy, cueT Ha onnaTty. B cnyvae opopMneHms 3akasa B COOTBETCTBUM
cn.4.1.3. ohepTbl BO3MOXHOCTb CQOPMUPOBATHL CHET Ha OMNaTy NOSIBUTCS
nocne OKOH4YaHMA OoOpPMNEHUA 3aKasa, a Takxe OyaoyT npeasioXeHbl
3NEKTPOHHble cnocobbl onsiaTbl. 3aKasuMK MOXeT OMnnaTUTb CTOUMMOCTb
ycnyr nobbiM M3 npensioXeHHbiXx  crnocoboB. CToumMocTb  ycnyr
yCTaHaB/IMBAETCA HAa OCHOBAHUM OENCTBYHOLLEr0O B MOMEHT O0(hOPMIIEHUS
3aKasa npencKypaHTa LeH, pa3MeLl,eHHOro B cet MHTepHeT no agpecy:
http://russianit.ru/products/pau/price/. CueT MOXHO ONAaTUTb B TEYEHME
5 (nATK) AHEeNn c MOMEHTa ero BbICTABNEHMUS, 3a UCK/IIOYEHMEM Clly4Yaes,
Korga cyeT Obin BbICTAB/IEH B aKLLMOHHbBIN NEPUOA, B C/lydae BbiCTaBEHUS
cyeTa B aKUMOHHbIA MEpuod CYeT MOXHO OMnfaTUTb A0 KOHLA CpoKa
OencTema akumm. Mo mcteyeHUM yKasaHHbIX CPOKOB CYET Ha onnaty
nepectaeT OencTBOBaTb WM AN 3akntouveHus [orosBopa HeobxoanmMmo
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o(hopMUTb HOBbIM 3aKas, 3a UCKJTIIOUYEHMEM CnyYas, Koraa MicnonHuTenb No
CBOEMY YCMOTPEHUIO MpU3HaeT onjaTy Mo TaKoMy CcyeTy aKuenToMm
ohepThl. B cnyuae, ecnu B nepmnoa OENCTBMS CcYETa HACTYyNuUamM yCnoBus,
Npu KOoTopbix [loroBop He MoXeT bbiTb 3akatoueH (N. 3.4. odepTsbl), cueT
NpeKpawaeT CBOe AeENCTBME, M ONaTa No TaKOMy CUYETY He NPUHUMaETCS.
5.2. CtTouMocTb ycnyr ykasbiBaeTcs B pybnax Poccumrckon depepauymn,
HOC He obnaraeTcs.

5.3. Mpn oopMneHnn 3akasa Ha camTe MOXxeT ObiTb BblOpaH OOAVH U3
cnepyrouwmx cnocobos onnatbl:

« 6e3HaNNYHbIV NAATEeX NO BbICTAB/IEHHOMY CYETY;

« 6e3HaNMYHbIN NAaTeXx C NOMOLLbI NnaTexHbix KapT Visa, MasterCard,
MUP;

* MepeBoL [LOEHEeXHbIX cpencts c nomouwbio QR-koga yepes cuctemy
bbicTpbiX nnaTexen baHka Poccun (manee — onnata no QR-kopy vepes
cbn.

5.4.Mpn onnate C WCNOMb30BaHMEM PEKBU3NTOB OAHKOBCKOW KapTbl
3akasumka BBOf, AaHHbIX OCYLECTBAAETCA B CUCTEME 3JIEKTPOHHbIX
nnatexxen MAO AKB «ABaHrapg», KoTopas npowna cepTudukaumio B
nnatexHblx cuctemax Visa Inc., MasterCard Worldwide n MUP Ha
coBeplUeHMe onepauun ¢ ayteHTudmnkaumen 3-D Secure n Mir Accept.
NpenocTtaBneHHble AaHHble BAHKOBCKOM KapTbl MOMHOCTbIO 3alUMLLEHbI U
HUKTO, BKAOYaa NCNOAHUTENS, HE MOXET MX NONYyYnTb. 3a COXPAHHOCTb
BBEAEHHbIX pekBu3nToB 6aHKoBCKOM KapTbl oTBedaeT [1AO AKbB
«ABaHrapg».

5.5.Mpn onnate no QR-koamy uyepe3 Cbll 6e3onacHoCcTb NepeBOOOB
obecneunBaeTcsa Ha CTOpPoHe Bcex BaHKOB-Yy4aCTHUKOB CUCTEMbI ObICTPbIX
nnatexen: 6aHkoB, baHka Poccun wmn HCIK ¢ u1cnonb3oBaHMEM
COBpPEMEHHbIX cucTeM 3awmtbl. CTOPOHbI UCXOOAT U3 TOro, YTO CUCTEMA
bbicTpbIX nnaTexxenm baHka Poccmm cooTBETCTBYET BCEM CTaHOapTam
MH(opMaLMOHHOM 6e30nacHOCTH.

5.6. VicnonHutenbo 0b6ga3yeTtca npuHATb onnaty no QR-koay 4epes CBbIl,
BbIMONIHEHHYIO 3aKa3uMKOM B TeuyeHMe He bonee 1 (ogHoOro) uvaca c
MOMEHTa Nepexoa Ha CTpaHuLy ¢ nsobpaxeHmem QR-koaa.

5.7.Ycnyru cuymTaloTCa OnJadeHHbIMW, W 3aKa3 TMpPUHUMaAETCa K
MCNOJSIHEHMIO C MOMEHTA YCMNeLwHOro 3aBepLlleHma onepaymm no kapte, QR-
KOOY MM C MOMEHTA 3a4MCNIEHNS OEHEXHbIX CPEeACTB Ha pPacUYeTHbIN cyeT
McnonHutens.

5.8. B cnyyae BO3HMKHOBEHUS TEXHUYECKOM OWMOKM Ha canTe B MOMEHT
COBEPLUEHMS NMATEXHOM onepauumn, He OTpParKeHUsa B NMYHOM KabuHeTe
(bakTa yCrewHoro 3aBeplieHna U onsaTbl 3akasa, 3akas4ymK OOSHKEH



cBa3aTbCca C McnonHuTenem Ons noayydyeHuss NoaTBepXKOeHUs onsaTbl B
TeueHune 1 (ogHoro) paboyero gHa ¢ MOMEHTa onnaThl.

6. YCIOBUSI OKA3AHUS YCJIYT NO TEXHUYECKOMN NOALOEPXKE
6.1. B paMKax nony4yeHus ycnyr no TEXHMYECKOW Moanep)KKe BO3HUKAeT
npaBo:

6.1.1. Monyyatb MHOpMaUMo No HoBbIM Bepcuam [I1, B cnyyae mx
BbINyCKa.

6.1.2. YcTaHaBnmMBaTb U MCMNOMIb30BaTh HOBble Bepcuu 11 B cnyyae mnx
BbINMYCKa Ha YCNOBUAX, N3/TOXKEHHbIX B pasaene 7 odepTol.

6.1.3. 3agasaTtb Bonpockl No pyHKumam M1,

6.1.4. TpeboBaTb HacTporku I, a Takxke HoBbIX Bepcun MMM ana nx

ONTUManbHOro (YHKUMOHMPOBAHMSA, MPU YCNOBMW NPEeAoCTaBAEHMS
yOaneHHOro pAocTyna K MepCoHalbHOMY KOMMbIOTEPY, Ha KOTOPOM
yctaHoBneH [T M MNONHOro COOTBETCTBUS YKa3aHHOro KOMMbOTEpPA
TeXHUYeCcKuM TpeboBaHUAM, pasmeleHHbIM B ceTu WMHTepHeT no
cnepywouieMy agpecy: https://russianit.ru/products/pau/tec.

6.1.5. BoigBuratb npegsioxeHus no ynydweHuto [, Ecnm 3aTtun
NpeasoXeHns He npoTmBopedaT obuwemy HanpasneHuto passutua M1,
TO 3T NpensoXeHnss MoryT ObiTb Y4YTEHbl W peasn3oBaHbl B OOHOM
M3 HoBbIX Bepcum Mr1.

6.1.6. TpeboBaTb nepeHoca paboyero ™Mecta Ha  Opyrom
NEepPCOHaNbHbIA KOMMbIOTEP WIN TEPMMUHANbHbIA CepPBepP, BbIMNOSHMB
yKasaHus, cogepKalmecs B UHCTPYKLUM NO nepeHocy paboyvero mecrta Ha
OPYron KOMNbOTEP, AOCTYNHOW B ceTn MIHTepHEeT no cnenyoweMy agpecy
http://support.russianit.ru, a TakXe npeaBapuTenbHO YBEOAOMUB
NcnonHnTens o npegcroawem nepeHoce 3a 1 pabounn geHb. Kaxkgoe
paboyee MeCTo MOXHO NepPEHECTN Ha APYron KOMMNbKOTEP TONIbKO OAUH pa3
B Te4deHMe CpoKa, yCTaHOBAEHHOro n. 3.3. oepTbl. YCNOBUS HACTOALLENO
NYHKTA HEe NPUMEHAKTCS B ciaydae, ecnu M1, B OTHOWEHMN KOTOPOro
OCYLLEeCTBNAETCHA TEXHNYECKas NoaaepKKa, NpnobpeTeH B KOMNNEKTaLNK,
NO3BONSAOWEN MUCMOSIb30BaTb NPOrpaMMy TOMbKO B OTHOLWEHWUM OAHOMO
nomxkHuka. Ona obecneveHnsa nepeHoca pabouero mecta [ B pegakumm
«YnpaBngawowaa KomnaHua» Heobxogmmo npegocTtaBuTb McnonHutento
BO3MOXHOCTb YOafleHHO MOAKOUNTBCA K KOMMbKOTEPY, Ha KOTOPOM
yctaHoBneH [I1. MNepeHoc paboyvero Mecta He MOXeT bbITb OCYLLECTBNEH
Ha NepCoHasNbHbIA KOMMbIOTEP UAN TEPMUHASIbHbIN CEPBEP, HA KOTOPOM
Y€ YyCTaHoBMeH W aktuBumpoBaH [, oo Tex nop, MoKa Ha 3TOM
KOMMbloTepe He ByayT OCyLWeCcTB/EeHbl NepeHoc, 3amMmeHa nnm 61oKMpoBKa
aKTMBMPOBAHHOro paboyero mecra.
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6.1.7. TpeboBaTb OCYLWECTB/EHNA BCEX BO3MOXHbIX [OEWUCTBUM MO
BOCCTaHOBMEHUO 6asbl OaHHbIX, ucrnonbdyemon B [, B cnyyae ee
nospexaeHus. lNpepoctaBneHne 6asbl OaHHbIX, ucnonbsyemonm B [0,
npegnonaraeTt cornacve Ha obpabotky WcnonHutenem wuHdhopmaumn,
copepxallenca B HanpaBnsemon base OJaHHbIX, ANA Lefen UCNOSTHEHUS
[loroBopa 1 NnpenocTaBfieHns yCayr No BOCCTaHOBAEHMO 6a3bl JaHHbIX.
6.1.8. OcyuwiectBnaTb 6/10KMPOBKY pabouero mecrta npu ycnoBuu, YTo B
TeuyeHne CpoKa, YCTaHOBNEHHOro B n. 3.3. ohepTbl, HE OCYLLECTBISASCS
nepeHoc aToro pabovero mecTta. [NoBTOPHO aKTMBMpPOBaTb pabovee MecTo
nocne ero 6J10KMPOBKM MOXHO TONbKO B CNeAyoLEeM nepmone okasaHus
YCNyr no TexHmnveckomn nogaepxxke Mrl.

6.1.9. OcyuiecTBNaTb NOBTOPHYO aKTMBaLUMIO paboyero mecTa nocne ero
6nokMpoBKK, KOTOopas Oblia ocyuwecTBneHa B nNpeablayllemM nepuoae
OKasaHua ycnyr no texHuyeckom nogaeprxke I, NMoBTopHaa akTMBaums
paboyero mMecTta OCyLLEeCTBASAETCS Ha TOM XXe KOMMNbKTEpPe, Ha KOTOPOM
pabouee mecTo 6bI10 yCTAaHOBEHO 0 ero 610KMpPoBKKY, € cobnogeHnem
YCNOBUN aKTUBALLMW, YCTAHOBEHHbIX NyHKTamn 7.5,7.7,7.7.1,7.7.2,7.7.3
ohepThbl.

6.2. B paMKax oKa3aHusa yCAyr no TeXHMYeCKoM nogaepkke McnonHuTenb
0b65a3aH:

6.2.1. B cnyyae Bbinycka HoBown Bepcuu MMM yBegoMnatb 06 aToM nytem
HanpaB/IEHNS HA 3/IEKTPOHHYO MOYTY, MPMBA3AHHYO K IMYHOMY KabuHeTy,
yBeoOMSIEHUS, COOEepXalWero CCbiAKy Ha canT WcnonHutens, rge
HaXOOUTCA WMHCTPYKLMSA NO YCTAHOBKE M CCblIKa Ha CKadMBaHMEe HOBOW
Bepcumn, yBeaoMNEHNE O BbIMYCKE HOBOM BEPCUM TaKKE MOXKET NPUX0AnTb
B 1.

6.2.2. [penoctaBnaTb OTBETbI HA BONPOCHI N0 pyHKUMAM [1T1.

6.2.3. OcywecTtBnaTtb HacTpouky [, a Takxe HoBbIXx Bepcuin [1I1, npu
cobntogeHnn ycnoBumn, yCTaHOBNEHHbIX N. 6.1.4. odepThl.

6.2.4. OcywecTBMTb NepeHoc paboyero MecTa Ha Apyrov NepcoHasnbHbIN
KOMMbOTEP UM TEPMUHANBbHBIN CepBeEp, NPU BbINOAHEHUM TpeboBaHUN,
YCTAHOBJIEHHbIX M. 6.1.6. othepThl.

6.2.5. OcywecTBNATb BCE BO3MOXHble OENCTBMSA MO BOCCTAHOBNEHUIO
6asbl AaHHbIX, Mcnonb3yemomn B MMI1.

6.2.6. ObecneunmBaTb (YHKUMOHMPOBAHME WH(OPMALMOHHbBIX CUCTEM,
onepaTtopoM  KoOTopbiX aBngeTca McnonHuTenb, M C  KOTOPbIMMU
B3ammogeunctayeT [, nyTeM oCcyLeCcTBNEHUSA CneayroLWnx 4encTBUn:

« 0bHOBNeHMe MHdopMaumm B 6asax AaHHbIX MHPOPMALMOHHBIX CUCTEM.
bBasbl gaHHbIX HOPMUPYOTCS HA OCHOBaAHUKW MH)OpMaL MK, NONYYEHHOU Ha
BO3Me34HOM OCHOBE OT TPETbUX NKL, aBNFatoWmMxcsa obnagatenamm gaHHOM



nHgopmaumm, nubo, ecnm 3TO He 3anpeweHo OenCTBYHLLNM
3aKkoHopaTenbCcTBOM Poccuinckon depepaummn, nonydeHHom becnnatHo.
O6bHoBneHne MHbopmaumm B 6asax OaHHbIX MHHPOPMALMOHHbBIX CUCTEM
MOXeT ObiTb NpeKpaweHo, B CNy4vYae ecnm TpeTbu Nuua, KOTopble
NpeaocTaBnaoT MHbopMauno NCnonHUTent, Cyl,eCcTBEHHO MOMEHSIOT
NopsAOK NpenocTaBneHnsa MHpopMaLnm, 3Ha4YNTENBHO NOBLICAT LEeHbl UK
YCNOXHAT nosiydyeHne nHhopmaumm HaCTONMbKO, YTO NPeaoCTaBIATb €€ Nno
3a)KCMPOBaHHbIM B [1oroBope LieHaM CTaHeT HepeHTabenbHbIM;

* OnlaTa ycayr XOCTUHra;

e MOHUTOPUHT PAboTOCNOCOBHOCTM BHELIHMX MHOPMALMOHHbBIX CUCTEM,;

« peweHne npobnem b6esonacHocTn (3awmTta cuctem ot B3nomos, DDOS
aTak 1 T.n., BOCCTaHOBNeHne paboTocnocobHOCTHN CUCTEM);

* paspelueHne KOHGINKTOB Npu 0OHOBNEHUN OAHHbIX;

« CO3JaHMe N XpPaHEeHMEe pe3epPBHbIX KON JAaHHbIX;

e OCYLLECTBNEHME WHbIX OENCTBMW, HaMpaBNEHHbIX Ha obecnevyeHune
DYHKUMOHNPOBAHNA MHMOPMALMOHHbBIX CUCTEM, OMEpaTopoM KOTOPbIX
aBnsieTca VicnonHuTenb, U C KOTOPbIMK B3anmoaencTayeT (1.

6.3. ObpaweHuns (3anpocskl, TpeboBaHNsA, BONPOChI) MOTYT HaNPaBASaTbCS
OOHUM 13 cnefyLmnx cnocobos:

6.3.1. Mo 3neKTpoHHOM nouTe support@russianit.ru. MNMpeannoxeHms
no yny4weHuto MM MoryT HanpaBnAaTbCS TONbKO MO 31EKTPOHHOM MoyTe.
6.3.2. Mo TenedoHy 8 (3412) 57-04-02.

6.3.3. B cneunanbHOM pasnene NHTepHeT-canTa
nopaepxku MM http://support.russianit.ru. Ha canMT MOXHO HanpaBnATb
TONbKO BOMPOCHI, OTBETbI HA BONPOChI byayT HanpaBneHbl Ha YKasaHHYH
3NEKTPOHHYIO NMOYTY.

6.3.4. B uat-6oTe Telegram t.me/ritsupport_bot. OTBeT Ha
obpauleHune bygoeT HanpaBneH B 3TOM e vaT-boTe.
6.3.5. B rpynne coumanbHOM ceTu «BKoHTaKkTe»

https://vk.com/bunkrupt. OTBeT bygeTt HanpaBneH B INYHbIE COOBOLLEHMSA
aKKayHTa, OT KOTOpPOro noctynuno obpatieHue.

6.4. MNpwn obpaweHnn HeobxoamMMo yKasaTb HOMep AOrosopa.

6.5.Ycnyrm no TexHWYEecKoM nNOAAEepP)KKe OKa3blBalTCA eXXeOoHEeBHO
(kpoMe Hepaboumx npasgHUYHbIX OHEW, YCTAHOBMEHHbIX TpPyOoOBbIM
KopekcoM Poccumckon ®epepaumn) ¢ noHeaenbHmKa no natHuyy ¢ 07.00
0o 19.00, B cy660o1y 1 BockpeceHbe ¢ 10.00 go 14.00., c noHeaenbHMKa No
NATHULY, €CNMM OHU HABNSIOTCA BbIXOOHBIMW OHAMW B COOTBETCTBUM
c ®epepanbHbiMM  3aKoHaMu K [MocTaHoBNeHnaMK  [paBuTenbCTBaA
Poccuinckon Gepepaumn, ¢ 10.00 oo 14.00. (Bpemsa MOCKOBCKOE).
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6.6. icnonHuTtenb 065a3yeTca cobntogatb Bpema peakumn Ha obpalleHme.
Moo, BpeMeHeM peakuMu MOHMMAeTCs KONM4YecTBO paboumx 4acoB OT
MOMeHTa obpauweHusa B cnyxby noogepxku Ao Havana paboTbl no
paspelleHnto Bonpoca. B TeueHne 3TOro BpeMeHn cneumannct cayxbbl
NoOAEPXKKN MOXKET 3afaBaTb A0MNOSHUTENIbHbIE BONPOCHI. Bpems peakumn
3aBUCUT OT Tuna obpalieHuns:

Bpemsa peakuuu

Tun obpaweHus (B pab. u., cM. n. 6.5. ohepTbi)

3anpoc Ha akTuBauuto sepcuu MMl :

ObpaweHne MO BOCCTAHOBJIEHNIO 6

paboTtocnocobHocTw M1

Bonpoc no pyHkumam M1l 4
16

MNpennoxeHue no ynyyweHuto Ml

7. YCJIOBUSA UCMOJIb30BAHUSA TEKYLLEN M HOBbIX BEPCUM NN

7.1. B paMKax okasaHus yCayr no TEXHUYECKOM noaaepxke McnonHuTens,
HanpaBMB yBEOOM/IEHME O BbiMyCKe HOBOM AOCTynHoW Bepcun [I1, Tem
caMbIM MpefocTaBnaeT npaBo UCNonb3oBaHUa HoBown Bepcuu MM, MNpaBo
Mcnonb3oBaHUA Tekyuien Bepcum NI BO3HMKAET nocne onnatbl YCAyr.
Tekyuwada n Hoble Bepcuu [l 9BN90TCA CaMOCTOATEIbHbIM Pe3ynbTaToOM
NHTENNEKTYyaNnbHOMW AeATeNnbHOCTU. MCnonb3oBaHME TeKYWeEN M HOBbIX

Bepcun MM (panee - pocTtynHble no [Jorosopy Bepcuu M)
OCYLLECTBAETCA Ha YC/IOBMAX, NPeAyCMOTPEHHbIX HACTOSALWNM pas3nenom
ohepThl.

7.2. TMpn cobnogeHnn ycrnoBui, YCTAaHOBMIEHHbIX HAcTodAlen odepTon,
NcnonHutenb obasyetca obecnevmBaTb BO3MOXHOCTb MCMNOSIb30BaHUSA
YCTAHOBNEHHOW M aKTMBMPOBAHHOW BEPCUM MPOrpaMMHOr0 MNPOAYyKTa,
AOCTYNHOM no [JoroBopy, B TedeHue 3 neT C Aathbl ee BbIX04a.

7.3. C MOMeHTa aKTMBauuMm OOHOW M3 HOBbIX AOCTYMNHbIX Mo [orosBopy
Bepcun M1, npaBa Ha MCNoONb30BaHWE APYrux paHee OOCTYMHbIX BEPCUN
Ml npekpaLatoT CBOE AeNCTBUE.

7.4. TlonyyaeMoe NpaBO MUCMNONb30BaHUSA TeKylien n HoBown Bepcuin [N
NO3BONSET:

e YCTAHOBUTb AOCTYMNHYytO no [orosopy Bepcuto Ml Ha TOT e cambii
KOMMNbIOTEP, HA KOTOPbIM Obls1 yCTAHOBNEH NPOrPaMMHbIN NPOAYKT;



* MCMNOSIb30BaTb AOCTYMNHY no orosopy Bepcuto M1 B COOTBETCTBUU C
HasHayeHueMm, cobnogaa ycnoeusa [loroBopa W NIMLEH3MOHHOIO
cornaweHusa ¢ KOHe4YHbIM nonb3oBaTtesieM. JINLueH3MoHHOe coralleHue ¢
KOHEYHbIM MoJib30BaTeNeM HaxoguTca B ceTn NHTepHeT no cnegyrouemy
appecy: http://russianit.ru/products/pau/documents.

7.5. B uenax KoppekTHoM paboTbl AOCTYynNHbIX no [orosopy Bepcui NIl
HeobxoanmMo cobntogaTb TeExXHMYECKne TpeboBaHUS, pasMeLLeHHbIE B CETH
NHTepHeT no cnepytowemy agpecy: http://russianit.ru/products/pau/tec.
MNepen yCTaHOBKOM Tekywen wuam Hosou Bepcum [N Heobxogmmo
03HAKOMUTbLCS C TEXHMYECKMMM TpeboBaHMaMK, B KOTOpble MicnonHuTeNnb
nepepn BbiNnycKoM Bepcuu NI nmeeT NpaBo BHOCUTb USMEHEHMUS.

7.6. YCTaHOBUTb OOCTynHyto no [Lorosopy Bepcuto [l MOXHO
cnepyowmmm cnocobamum:

 cKauvaB (hamn obHoBNeHMs ¢ canTa NcnonHutens;

« [1I1 npoBOOUT NepuoanyvecKkme nNpPoBEpPKM Ha Hanmume HoBbix Bepcun MM,
Hoeble Bepcum [l aBTOMaTMyeckm ckadumarTcd, nocne dero B [
nosBNsAeTcs yBeaoMeHMe 0 4OCTYNHOM ANns yCTaHOBKM HOBoW Bepcuu TMT1,
Ha)XaB Ha CCbINKYy «0BHOBUTL» B JAHHOM YBEOOMMIEHUN HA KOMMNbOTEPE
B3aMeH YCTaHOB/IEHHOM BEPCUM YCTaHOBUTCA HoBas Bepcua [111.
7.7.YcTaHoBneHHbIn [T aKTMBUPYETCS M CTAHOBUTCA AOCTYMHbIM ANs
MCMNOSIb30BaHNSA NPY NOMOLWLM 3NTEKTPOHHOW JINLLEH3UN.

7.7.1. JNEeKTPOHHass  JinueH3na  (PopMUpyeTCca  Ha OCHOBaHUMU
cnepywwmx OaHHbIX: HOMep [L0rosopa, MNporpaMMHO-TEXHUYECKne
XapaKTEPUCTMKN KOMMbIOTEPA, HA KOTOPbIA YCTaHABMBAETCHA TEKYLLAS
nnn Hoeasg sepcua MNI. IneKTpoHHAa NULLEeH3NA He COPMUPYeTCH, ecnu
Ha KOMMblOTEPE YyXKe YyCTaHoBAeH W akTuBupoBsaH 11, B CBA3M C3TUM
HegonycTuMa ycTaHoBKallll HaoOAMH NEPCOHaNbHbI  KOMMbIOTEP
M TEPMUHANbHBIM  CepBEpP MO HECKONbKUM  gorosopaM. M3meHeHue
NPOrpaMMHO-TEXHUYECKMX XapPaKTEPUCTUK KOMMbOTEpPa, KOTOopble Obln
MCNONb30BaHbl B (DOPMUPOBAHUMN  BNEKTPOHHOW  JINLUEH3UKN, BredveT
HEBO3MOXHOCTb Mcnonb3oBaHus M. YTobbl NpoaoNKnTb UCMNOAb30BaTb
Ml Ha KoMNblOTEPE, Y KOTOPOro N3MEHUITUCL MPOrpaMMHO-TEXHUYECKME
XapaKTePUCTUKN HEOBXOANMO OCYLLECTBUTL 3aMeHy pabouero mecTa.
7.7.2. Ha nepcoHanbHbIi KOMMNbIOTEP U TEPMUHANbHbIN CepBep C
aKTUBMpoOBaHHbIM [1l1, Henb34a ycTaHaBnmBaTb [111 o gpyromy oorosopy 4o
Tex Nop, NOKa Ha 3TOM KOMMbIOTEPE M TEPMUHANBHOM cepBepe He byayT
OCYLLECTBNEHbI MepeHoc, 3aMeHa unn BNOKUPOBKA aKTUBMPOBAHHOIO
paboyero mecra.
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7.7.3. B uenax noppepxaHus pabotocnocobHocTm MMM nytem ero
aKTMBaUMM  3NEKTPOHHOW  nuueH3nen  Heobxooumo  obecneunTb
nogKnoyeHmne K cetu MMHTepHeT KOMMNbOTEpPa, HA KOTOPOM ycTaHoBneH 111,
7.8. KomnnekTtauusa Tekyuwen n Hosom Bepcumn NN ocTaeTca Takom e, Kak
n komnnektaumsa MM, yctaHOBNEHHOro Ha MoMeHT obHoBnenusa MMM oo
TeKyLWen Niam HOBOW BEPCUM.

7.9. HeobxogMMo cucTeMaTMYecKn BPYUHYH OCYLLECTBNATb pPe3epBHOE
KonupoBaHue 6asbl OaHHbIX, Mcnonb3dyemon B [, Ha cnyyan ee yTpaTbl
NN NOBPEXOEHUS.

7.9.1. M B3aummopencTsyeT C 6a3oM [OaHHbIX NPU  MOMOLLN
NPOrpaMMHbIX KOMMOHEHTOB, BCTPOEHHbLIX B OMEPALMOHHYH CUCTEMY
Windows 1 oTBevarowmx 3a LenoCTHOCTb 6a3bl AaHHbIX. KayecTBo 3Tux
KOMMOHEHTOB MOXET B OQHOCTOPOHHEM MOpsaaKe BNATb Ha LLEe/IOCTHOCTb
6a3bl AaHHbIX, B CBA3M C YeM VICMOMIHMTENb HE HECET OTBETCTBEHHOCTb 3a
BO3MO>XHble NoBpexaeHus 1 owmnbkuy 6asbl gaHHbIX, ucnonb3yemon B 1M1,
BOCCTaHOB/eHME 6a3bl AaHHbIX HE OCYLLECTBSETCA B paMKaX HaCTOSLWEN
ohepThbl.

7.9.2. [TOCKONbKY KOMMOHEHTbl ana pabotel ¢ 6as3on  OaHHbIX
ABNAOTCA  CTaHOapTHbIMM  KoMnoHeHTamum  Windows, cyuwecTByeT
TexXHM4YecKast BO3MOXHOCTb paboTaTb ¢ 6a301 gaHHbIX He3aBucumo ot [111.
NcnonHnTenb He HeceT OTBETCTBEHHOCTb, €CNM B pe3ynbTaTe TaKou
paboTbl AaHHble ByayT M3MeHeHbl HACTONbKO, YTO NI He cMoxeT paboTaTb
c 6a301 gaHHbIX.

7.10.MMM Tekywen n HOBOW BEPCUN NPeaoCTaBMAETCA Ha YCNOBUAX «KaK
eCcTb» C TeMU (PYHKUMOHANbHbIMW CBOMCTBAMW M B TOM COCTOSIHUMK, B
KOTOPOM CYLLECTBYET K MOMEHTY NpefoCTaBNeHus.

B yacTHOCTH, NIcnonHuTenb He rapaHTUPYET, YTo:

- paboTa NI 6yneTt becnepeborHon nnmn 6e3ownboyHom;

« M B nwobon MoMeHT BpemeHn byaoeT COOTBETCTBOBAaTb 0OCOObIM
TpeboBaHMAM, HE3ABUCUMO OT TOro, bbinn nn atn TpeboBaHMsa OOBeOEHDI
00 cBefgeHus McnonHnTens, oCyLecTBASAOWEro npegocTaBieHne npasa
ncrnonb3oanHug MNM;

e pabote MMM He bygeT NpuMYMHEH Bpend, KOTOPbIM MOXeT ObiTb Bbl3BaH
BPeOOHOCHbIMN KOMMbOTEPHBIMM NPOrpaMmamMu, unm nobon nHom Bpea,
MCTOYHMK KOTOPOr0 HAaXo4MTCS BHE Pa3yMHOro KOHTponsa McnonHutens.
7.11. TN TeKywenm M HOBOW BEPCUU MPU €ro MUCMOSb30BaAHUN MOXET
aBTOMaTMyeckn cobupatb M nepepaBaTb VICMOMHUTEND TEXHUYECKYIHO
nHdopmaunto 06 wucnonb3oBaHum [N,  YkasaHHaa wuHbopMaums
npenHasHa4vyeHa NCKTHOYNTENBHO Ons N3y4yeHuns CTaTUCTUKMU
ncnonb3oBaHus MMM 1 BO3HUKAKOLWMX NPy 3TOM Npobnem ang nposeneHus



B nocnepytouiem pabot no ynydwenuto MM n kauectsa obcnyxumBaHus. B
nepefaBaeMble [OaHHble He BKJ/IOYAKTCH [JaHHble, BBOLAWMbIE MpPU
ncrnonb3oBaHuu MMM 1 BoobLe HMKaKMe NepCcoHasbHble nnu nobble gpyrue
KOH(MOEeHUMaNbHble OaHHble.

7.12.1MN npegHasHayeH ONa BeOeHUSs KOHKPETHbIM apbuTpakHbIM
yNpaBnsoWmnM, gaHHble KOToporo bbinn nepBoHavanbHO BBeaeHbl B 11,
nmbo apbuTparkHbIM yNpPaBASOWNM, AaHHbIE KOTOPOro 6bi1n BBEOEHb! B
Ml Ha ocHoBaHuM [loroBopa oKasaHus yCcnyr no 3ameHe apbuTpakHoro
yNpaBnSoWero B NporpaMMHOM npoaykte «[TOMOWHMK apbuTpaxKHOro
ynpaBNsoLWero», Aen 0 HeCoCToATeNbHOCTN (BaHKPOTCTBE) B OTHOLLEHUM
KOTOPbIX Ha MOMEeHT wucnonb3oBaHmMa [ pgaHHbIM  apbUTpaXKHbIN
yNpaBnsoWmMi Ha OCHOBaHUM CyaebHOro akTa yTBEPXAEH B KaudecTBe
BPEMEHHOIrO YrpaB/sloWero, BHELWHEro ynpaBnsowWwero, KOHKYPCHOro
ynpasnawoowero nmbo ¢uHaHcoBoro ynpasnswowero. B cnyuae
ncnonosoBaHma [ C HapyweHMEM YCAOBMM HACTOALWEro mMyHKTa
dyHKUMoHan MMM MoxeT bbiTb UBMEHEH N OrpaHunyeH, a Takxe MM MoxeT
paboTaTb HEKOppeKTHO. OrpaHnyeHnsa dyHkumoHana NI cHMMaroTCs, B
CNyyae HanpaBfieHMS Ha 3MEKTPOHHYK MoYTy support@russianit.ru
obpalleHns C NpuIoXeHneM cynebHoro akrta, NoATBEpPXXOAroLWero
cobnogeHmne ycnoBum, yCTaHOBNEHHbIX HACTOALLNUM MYHKTOM.

8. BSAUMOAEWCTBME 1N C BHELWWHUMU UHDOPMALUOHHBIMU
CUCTEMAMU

8.1.B uenax nosbiweHna ypobctBa wucnonb3oBaHua [T Moxer
B3aMMOLENCTBOBATb C BHELWHUMU UH(POPMALNOHHBIMU CUCTEMaMU
nocpencTsoM cetu IHTepHeT.

8.2.Moa  wWHMOPMAUMOHHOM CUCTEMOM MOHMMAETCS COBOKYMHOCTb
MHpopMaumm, copepxawenca B Hasax [aHHbIX, MH(OPMALMNOHHbBIX
TEXHONOMMM U TEXHUYECKUX CpencTB, C  MOMOLbK  KOTOPbIX
ocyuiectensetca cbop, xpaHeHune, o0b6paboTka ” npepocTaBneHue
yKasaHHOW nHopmaymu.

8.3. Milcnonb3oBaHue B3avmopencteus MM C BHELWWHNMU
MHPOPMALMOHHBIMM ~ CUCTEMAMM  OCYLLLECTBAAETCA MO YCMOTPEHUID
nonb3oBatens M. Wcnonb3osaHue MM N0 Ha3Ha4YeHUO BO3MOXHO 6e3
B3aMMOLENCTBUSA C BHELWHUMU WHMOPMALUOHHBIMU CUCTEMAMU U, YTO
B paMkax [loroBopa MpeTeH3un Mo KavyecTBy (YHKUMOHUPOBAHUA
BHELUHUX MHOPMALLMOHHbBIX CUCTEM HE NMPUHUMAKOTCS.

8.4. Bzanmopgencteume [l c BHEWHUMN NHEDOPMALMOHHBIMU CUCTEMAMMU
OCYLLECTBNAETCA B COOTBETCTBMM C MOPSOKOM  3KCrjayataumm  3TuX
MH(OPMALMOHHBIX  CUCTEM, OEUCTBYHLWMM  Ha MOMEHT  BbINyCKa
Bepcum M1, B KoTopown bbis10 peanM3oBaHo AaHHOE B3anMogencTeme.



9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucrnonHeHne UNM  HEHagnexauwee  UCMOJSIHEHUE  CBOWUX
o0bsa3aTenbCcTB Mo [JOoroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb COM/IACHO
3aKoHopaTtenbcTBy Poccunckon depepaymn.

9.2. cnonHuTesnb He HeCeT OTBETCTBEHHOCTb 3a Ka4eCTBO OKa3blBaeMbIX
YyCNyr B Cly4asiX, ecnin 3TO Bbl3BAHO HeyaoBMETBOPUTENbHOM paboTou
MCMONb3YyEMbIX annapaTHbIX W MNPOrpamMHbIX cpencts, cboamum
BbIYUCTUTENBbHOMN TEXHUKU, ownbkamu npun paboTte ¢ MIN nnm HapyweHnem
TexXHn4Yeckmnx TpeboBaHui n TpeboBaHNI oOKyMeHTauum 1.

9.3. cnonHuTenb nMeeT NpaBo 0TKa3aTb B OKa3aHWM yCNyr B c/y4vae, ecnm
npu obpaweHnn B CNyxby TexHUYEeCKOM MOoAAEPXKKMU WCMOSb3yeTcs
HeueH3ypHas b6paHb. B 3TOM cnyvae CTOMMOCTb YCAyr He MNOANEXUT
nepepacyeTty 1 BO3Bpary.

9.4. VicnonHuTtenb He HeceT OTBETCTBEHHOCTb 3a BCE BO3MOXHble
HeraTMBHble NOCNEACTBMSA, B TOM UMC/ie HE BO3MeLLaeT YObITKK, B Cny4vae
notepn mobunbHoro TenedoHa, MPUBA3AHHOIO K JIMYHOMY KabMHETY,
noTepuM [OCTyna K 3MEKTPOHHOM MouTe, NPUBA3AHHOW K JIMYHOMY
KabnHeTy, a TakKXe B CBSA3M C WCMOJIb30OBAHWEM JNIMYHOrO KabuHeTa,
MOOMNbHOro TenedoHa, NPMBHA3AHHOTO K JIMYHOMY KabuHeTy, wunu
3NIEKTPOHHOW MOYTbl, MPUBA3AHHOM K JIMYHOMY KabMHETYy, TpPeTbUMMU
NIZINEYVIZR

10.3AKJTIOMUTENIbHbIE NMOJTIOXXEHUA

10.1. Mo Jorosopy npeaoctaB/ieHa BO3MOXHOCTb 6ecnnaTHO yCTaHOBUTb
M ncnonb3oBaTb gemosepcuto MMM B TevyeHne 45 gHen C Lenblo U3ydYeHus
(byHKUMOHaNa nNporpamMmbl, B CBA3M CUYEM MNPETEH3UN K POPMUPYEMBIM
nporpaMmMon  OOKYMeHTaM U WUHOMY  (hyHKUMOHany  NporpamMol
NcnonHuTenb HeE NPUHUMAET U 3TO HE MOXET ABNATbCS OCHOBaHMEM OnNd
pacTopXeHua [Jorosopa.

10.2. [loroBop B 4acTW OKasaHWsa YCAyr No TEeXHWYEeCKOoM MNoanepIKKe
ABNSETCA O0roBOPOM C ucnosHeHMeM no TpeboBaHuto (aBOHEHTCKUM
[O0roOBOPOM) COrnacHo cT.429.4 TK PO.

10.3. MpaBa 1 06a3aHHOCTK NO [1OroBOpy He MOryT NepexoguTb K TpeTbUM
nuuam bes cornacua icnonHurens.

10.4.TlpeTeH3nmn K OKa3aHHbIM yCyram OO/MKHbl HANPaBAaTbCA B TEYEHME
5 pabounx OHEN C MOMEHTa MX BO3HWKHOBEHMS, B C/lydae OTCYTCTBUSA
NPETEH3UN B YKa3aHHbIM CPOK, YCAYrM CUYMTAOTCS OKa3aHHbIMU
Hagnexawmnm obpasom.

10.5. Bce cnopbl 1 pasHoriacus, BO3HMUKLLINE B pe3ynbTaTe UCIMOJIHEHUSA
[loroBopa, CTOpOoHbl ByayT NbiTaTbCa YPEerynnpoBaTb NyTEM NeperoBopos.
Cpok oTBeTa Ha npeTteH3mto 10 (decsatb) paboumx pHen. [pwu



HeyperynupoBaHum  CTOpoOHaMM  BO3HUKLIMX  pasHoriacumM  crnop
paspelwaeTca B cynebHoOM nopsake B COOTBETCTBMM C OENCTBYHOLLINM
3aKoHoaaTeNnbCcTBOM PO.

11.PEKBU3UTbI UCNOJIHUTENSA

HanmeHoBaHue: ObL,ecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTbLHO
«MomMouwHMK apbutpaxkHoro ynpasnstowero» (000 «[MAY»)

Appec: 426001, YP, r. Mxesck, yn. uMm. Bagnma CuskoBa, 279, opumc 51
OrPH 1237700519605, MHH 9728102477, KINM 180001001

TenedoH: +7 (3412) 57-04-02, +7 (499) 673-03-37

INeKTPOHHasa noyTta: support@russianit.ru; info@russianit.ru

BaHKOBCKME pEKBU3UTDI:

P/c N2 40702810554100005368 B NMAO AKB «<ABAHTAP1»

K/c: 30101810000000000201 BMNK: 044525201



mailto:support@russianit.ru
mailto:info@russianit.ru

